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You will hear eight short conversations between Speaker A and Speaker B. Each
conversation will be played only ONCE.

You will then hear Speaker A again. After that, please reproduce Speaker B’s reply exactly
as you hear it. You must respond within 15 seconds after you hear a tone. Note-taking is
allowed while you listen.

Scripts

1. A: Where was your company founded?
B: In the City of London, UK.

2. A: Hi, Tom. How was your flight?
B: Good, I enjoyed the food and drink very much.
3. A: Excuse me. Let me check your car license plate number.
B: Of course. It's V-I-C-4-6-7-8.
4. A: How many days will you stay here?
B: Five, three on business and two. days sightseeing.
5. A: Welcome to the Science and Technology Show. What can I do for you?
B: Thank you. I need to check the Show schedule.
6. A: Is this your first time in Beijing?
B: Oh, no. I have been here three times before on business.
7. A: Which city do you prefer, Beijing or Shanghai?

B: I prefer Beijing for its historical and cultural attractions.
8. A: I’ve had a wonderful time today working with you.

B: Me too. I'm looking forward to seeing you again in New York.

4 |EfRAZEEEHETSERS |



You will hear a conversation between a customer and a customer service representative.
The conversation will be played TWICE.

Complete the telephone message by filling in the blanks. Write only ONE word or number in

each blank.

PO OOOPOSSOOOIOOIOTINOPOOSOSO

Telephone Message

Caller's company: 1

Issues complained: No user 2 included in the packages
Date received: 3 13th

Total number of packages: 4

Solution: The customer will provide the 5 of

the sales reps, and we will send the guides to

them.
The customer's telephone number: 6 (only available from 9:00 am to
7 Monday to Friday)

Scripts

Representative: Hello, Alistair & Young Telephone Company. How may I help you?
Customer: Good morning, I'm George Clark from Durbrough Company.

Representative:  Sorry, what’s the company’s name again?

Customer: Durbrough, D-U-R-B-R-O-U-G-H. I'm calling because, unfortunately, there’s

a problem with the order we received from you on March 13th. It seems we
haven’t received the user guides for the telephone systems we bought from
you. We sent the supplies to our sales reps, but several of them have called to
say that there are no user guides enclosed.

| EFRAATEEE T #I4% |
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Representative:

Customer:

Representative:

Customer:

Representative:

Customer:

Representative:

Customer:

Representative:

Customer:

Oh, dear. That’s bad news. I'm very sorry. Do you know how many packages
are without a guide?

Yes, all 267 packages.

I’m very sorry about this inconvenience. Can I suggest the quickest solution?
Right, what do you suggest?

Well, if you send us the addresses of all the sales reps you have distributed the
phones to, we’ll send out the guides this afternoon, entirely at our own cost
and the guides should arrive tomorrow.

All of them?

Yes.

I see. Thank you. That would be quick. OK, I’'ll email you the list of all the
agents we’ve sent the packages to and you’ll arrange to send them the manuals
today.

Yes, thank you. And please accept our apologies. Could you give me your
direct number so that I can keep you informed of what’s happening.

OK, the direct landline for my office is 81573299. But email is better, since I
only work in the office from 9:00 am-2:30 pm Monday to Friday.

You are Simon Wang, a Human Resources representative at Public Advertising. You are
going to call Joe Xu, a job applicant for the position of Project Manager. You want to arrange
a job interview with him at 2:00 pm on July 20th, 2017.

You will have 30 seconds to read the prompts below and 90 seconds to prepare. Then leave
a phone message within 60 seconds covering the key information of the prompts.

e R R R R R R S R E EE R

1. My name

2. My company name

3. Job vacancy

4. Interview time and date

5. Ask for a return call

6 |ERAZSEERESERE]



You are a salesperson in the Sales Department at Four Stars Computers. Give a
presentation to a group of buyers from different universities. Your purpose is to introduce
and promote the latest version of your computers. You should cover the following points in
your PowerPoint slide:

Why choose our computers?

« Features
— new technology
— discount
- Advantages
— fast processing
—reasonable price
- Benefits
— save time
— save money

You will have 90 seconds to prepare and 60 seconds to speak.

HEAE )

Read the following passage about disposable cameras. Decide the best title for each
paragraph from the list in the box and choose the appropriate letter (A-F). There is one title
you do NOT need.

Photos and the social media
1. Paragraph 1 ,
Old and new ways with photos
2. Paragraph 2 _
My solution to the problem
3. Paragraph 3
Prevalence of cameras
4. Paragraph 4 , ,
Disadvantages of the new way of photo-taking
5. Paragraph 5

mm o N W >

Advantages of using disposable cameras

| EfRAAZGEE L %] 7
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Disposable Cameras Are the Future

Paragraph 1

Taking and sharing photographs is easier than ever. Cameras built into our phones,
computers, tablets, and iPads allow us to send our photographs to each other. There was
a time when you’d print your photos and file them away into photo albums.

Paragraph 2

Not only do we have what seems like an endless amount of space to store photos on
our devices, but we also have the Internet, and specifically, social media. Social networks
such as WeChat allow us to post our pictures and albums to share with friends and family.
People can now even become famous solely based on the photos that they post to these
social networks.

Paragraph 3

While you could argue this easy ability to store, share and enjoy photos is fantastic,
it also could be said that photographs have lost some of their meaning. | have over 1,000
pictures on my smartphone and several thousand stored on my computer. Sometimes,
however, I'll be in the middle of taking or posting a photo and think: is this really something
worth doing?

Paragraph 4

Even though I'm guilty of occasionally taking meaningless and boring pictures, a
couple of years ago | decided to find a way to make my photographs more meaningful.
How did | do this? Disposable cameras! When | go on a trip, | always try to take
a disposable camera. As you can only take 27 pictures, you really think about the
photographs you're taking. It’s also exciting that you can’t see the photographs straight
away. And finally, it's so much fun to get the pictures developed and look through them
again.

Paragraph 5

I'll admit that | couldn’t live without social media or taking photographs on my
smartphone, but | do think taking photographs has become less meaningful. That’'s why Ill
continue using disposable cameras. It's a great way to capture real memories and make
our photographs more meaningful.

| Bl A TEE N ESisE |



Read Questions 1-8 and Texts A, B, and C below. Decide which text answers each question.
For each blank, choose A, B, or C that stands for the text.

Which text

1. shows what to do before a job interview?

2. talks about what to do and not to do during a job interview?
3. is an example of what to do after a job interview?

4. mentions a specific job position?

5. contains information about dressing?

6. suggests voice control?

7. does NOT directly involve the interviewer?

8. does NOT directly involve the job position?

Text A

Tips for Good Behavior at Job Interviews

In many cases, how to listen and how to speak is no less important than what
to say. Below are some tips for good behavior at a job interview.

Make eye contact for a few seconds at a time.
Smile and nod as you see fit while listening but don’t overdo it.
Don’t laugh unless the interviewer does first.

Be polite and keep an even tone when speaking.
Avoid being too loud or too quiet.

Don't slouch.

Relax and lean forward a little to appear interested.
Don’t put a hand in any pocket.

Keep your feet on the floor.

Take notes if necessary.

Listen attentively.

Don't interrupt.

Stay calm.

AN NN Y N U N U N N N NN

Don’t let your arms fly around when making a point.

| EFRAATEEE T #I4% |
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Text B
(000 ]

<>

Dear Mr. Roberts,

Thank you for taking the time out of your busy schedule to talk to me about
the Senior Programmer Analyst position.

| appreciate your time and consideration in interviewing me for this position.

After speaking with you and the group, | believe that | would be a perfect
candidate for this position, offering the quick learning and adaptability that is
needed for a diversified position.

In addition to my enthusiasm for performing well, | would bring the technical
and analytical skills necessary to get the job done.

| am very interested in working for you and look forward to hearing from
you once the final decisions are made regarding the position. Please feel free to
contact me at any time if further information is needed. My cell phone number is
773-338-2406.

Thank you again for your time and consideration.

Sincerely,

Jack Jorden

Text C
et g
ArALYEE THE *“”"""""r

THE ToB ™ APPROPRILATE

] i T AT
LUccESS 7 lOb ;”f
E 3
Gy = . \
v RESUIE E -Il-:ll
S REFERENCES - Sk AR

cHECHLTET ExrEe TaTiDMS
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Read the two texts below about two science museums. Complete the form with key
information from the texts. Use the exact words, phrases or numbers from the texts.

Difference
Audience from traditional
museums

Most prominent

feature

The Museum not

The Hong The 2 is the .
It was . only helps popularize o

Kong . largest device . The majority of the

i opened in science to 4 but

Science of its kind in the . exhibits are 6 )
1 also supports science

Museum world.

education in schools.

The National . The exhibits about the The Museum
It was first It has the only . )

Science ) : theories of science and  offersa 7
established 3 in South . .

Museum of the wonders of nature experience in space
in 1945. Korea.

South Korea are opento5 . development.

Text A

Since its opening in April 1991, the Hong Kong Science Museum has proven itself to
be an ideal and unique place for learning science. Through presenting quality exhibitions
and fun science programs, the Museum serves to popularize science to the public and
support science education in schools. In contrast to traditional museums, nearly 70
percent of the exhibits are interactive. Visitors at the Science Museum are encouraged to
explore exhibits in their own way and thus experience the fun of discovery learning. Among
them, the most prominent exhibit is the largest device of its kind in the world: the Energy
Machine. Besides, the Museum also has a Special Exhibition Hall, a 295-seat Lecture Hall,
a Computer Classroom, a Laboratory and a Resource Center.

Text B

The National Science Museum of South Korea is a scientific and culture facility which
studies and exhibits various scientific materials. It was first established in 1945 and it is
now best known for the only world-class space theater in South Korea. The 242 seats are
available on a first-come first-serve basis. It can re-create the appearance of a night sky.
What separates it from traditional museums is its high-tech special devices, which enable
the Museum to offer a virtual reality experience in space development. There are exhibits
featuring about 4,000 items based on nature and natural science at the Permanent Exhibit
Hall. The exhibits help visitors of all ages to easily understand the theories of science and
the wonders of nature.

| EfsAZTEEE R 1% 11



You are Jones Cooper, secretary in the Customer Service Department of an international
hotel. You are informed that construction work will begin near the hotel and may cause some
noises. Write an email to all the guests,

- to let them know when the construction work will start and finish each day;
- to let them know where the construction work will take place;

« to apologize to them for any inconvenience caused.

Write about 50 words within 20 minutes.

12 |ERAF=ESRESERHE|
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A company

€ oswa )

plans to introduce a new eBook reader to the market and five employees from

the Marketing Department are invited to use the product and give feedback. You will hear
five short extracts from their feedback. After that five questions will be asked on what each
speaker has mainly talked about. You should give oral answers and each of your answers
should be brief. You must answer each question within 15 seconds after you hear a tone.

Note-taking

Question 1:
Question 2:
Question 3:
Question 4:
Question 5:

Scripts

is allowed while you listen.

What did the first speaker mainly talk about?
What did the second speaker mainly talk about?
What did the third speaker mainly talk about?
What did the fourth speaker mainly talk about?
What did the fifth speaker mainly talk about?

Speaker 1:

Speaker 2:

| EfF A HEE I E 545 |

The touch screen is a delightful surprise. Tapping the edge of the screen to turn
the page is incredibly easy and less intrusive than pushing a button, which was
always a little jarring reminder that I wasn’t, in fact, reading a paperback. The
small, quick tap of my thumb on the edge of the screen has become almost like
a reflex and I don’t notice it anymore; it feels natural.

Although our eBook reader is cheaper, our competitor has a better display
resolution. They look just about the same, and at first glance you don’t notice a big
difference. But close-up words and pictures are not as clear or as sharp on ours. If
a buyer is very particular about the quality of the screen, he probably would not
choose our product.



Speaker 3: I don’t like the touch screen. If you are reading and want to go into another room,
by the time you have carried it there the touch screen will have changed so much
you’d spend a good amount of time trying to get back to the page you were on.
Same problem if your cat jumps up on you and you need to put the eBook down in
a hurry to get the claws out of your chest.

Speaker 4: In brief, why purchase this eBook reader instead of our main competitor, Kindle?
Because it is less expensive and can do everything that the more expensive Kindle
models do — it runs the same e-reader software, it has the same processor as the
more expensive models, and it downloads books via Wi-Fi. It has exactly as much
storage for books as any other current Kindle model, 4 GB, enough for “thousands”
of books.

Speaker 5: I don’t think this product should be positioned as a Kindle for less. It has its own
unique features. For instance it is thinner and lighter, and it has Bluetooth! It also
offers way more color options than black and white. I know buyers are going to
compare, but we need to stress those features.

You are going to read a bar chart about the major expenses of a company based in
Beijing. After that, you will be asked eight questions. You should give oral answers and
each of your answers should be brief. You will have 90 seconds to read the chart and
you must answer each question within 15 seconds after you hear a tone.

|
Major Expenses at Venti Ltd
Unit: Million RMB

Unit: Million RMB

4 ] [] 2014
[ 2015
B 2016

0 T T T
Rent Transport Salary Other expenses
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NOW PLEASE ANSWER THE QUESTIONS

Q1. How much did the company pay in rent in 2014?

Q2. For rent costs, which was the fastest growth year?

Q3. Which expense sector has had steady growth over the past three years?
Q4. What was the biggest expense in the year 20167

Q5. Which expense was second highest in 20167?

Q6. For salary, which year saw sharp growth?

Q7. Which expense sector has decreased over these three years?

Q8. In which year did other expenses decline sharply?

Read the following passage about an IT company, Weihua. Introduce the business to your
client by summarizing the main features of the company. You will have 3 minutes to read the
passage, 90 seconds to prepare and 60 seconds to speak.

Together with telecom carriers, Weihua has built over 1,500 networks, helping
over one-third of the world’s population to connect to the Internet. Together with our
enterprise customers, we employ flexible enterprise networks, including open cloud
networks, to drive efficient operations and agile innovation across domains like Safe
City, finance, transportation, and energy. With our smart devices and smartphones,
we are improving people’s digital experience in work, life, and entertainment.

Weihua advocates openness, collaboration, and shared success. Through joint
innovation with our partners and peers we are expanding the value of information
and communications technology (ICT) to establish a robust and symbiotic industry
ecosystem. Weihua actively participates in over 300 standards organizations, industry
associations, and open source communities, having submitted over 43,000 proposals
to drive standardization and pave the way for more effective collaboration. We have
joined forces with industry partners to innovate in emerging domains like cloud
computing, software-defined networking (SDN), network functions virtualization (NFV),
and 5G. Together, we are promoting ongoing, collaborative industry development.

As a responsible corporate citizen, Weihua has made a significant contribution
to bridging the digital divide. We are keenly aware of the importance of
telecommunications in emergency response situations: Facing Ebola-affected
areas in West Africa, nuclear contamination after the Japanese tsunami, and the
massive earthquake that struck Sichuan, China, we hold fast in disaster zones to
help restore communications networks and ensure the reliable operation of critical
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telecom equipment. To further promote sustainability, we develop the next generation
of ICT talent with our global Seeds for the Future program, in which we give
university students the opportunity to visit China, receive training, and gain first-hand
experience in the ICT industry.

You are a training coordinator at the Human Resources Department at D-Toys International.
Give a presentation to employees in the Marketing Department. Your purpose is to
encourage them to join a cross-cultural communication training program. You should cover
the following points:

« understanding overseas markets;

- possibilities of working with colleagues from foreign countries;

- opportunities to live and work in foreign countries.

You will have 90 seconds to prepare and 60 seconds to speak.

HETE )

Read the following passage on planning business research and use NO MORE THAN FIVE
WORDS to fill in each blank in the outline below.

Planning Business Research

A report about a complex business problem begins with a research plan, which
becomes a guide for collecting data, analyzing data, and reporting the results of
the analysis.

When a project requires extensive research, you must be sure that you
are authorized to spend time or money on the project. In some situations, your
job description will require that you prepare specific reports; then you need no
additional authorization to initiate a research plan for that report. But you may
also discover the need to analyze a unique problem related to your work; then
part of your plan is to be sure you are authorized to do the research. In addition,
your supervisor may ask you to work on a special project; then your research
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plan must include a review of the request to demonstrate that you understand
what the supervisor wants.

As when preparing a simple report, you must have a clear understanding
of your audience, both primary and secondary. The authorization facts may tell
you who the receivers are, or you may need to determine who they will be. When
you initiate a research plan, decide whom you want to influence with the report.
Sometimes you cannot determine the full audience until you have clearly defined
the problem. The definition of the problem may provide a clearer view of potential
audience for the report.

As the problem is the central focus of the research, a clear, concise statement
of the problem keeps the researcher on target. To conduct business research,
you must distinguish between the managerial problem and the research problem.
The observable phenomena about which a decision must be made comprise the
managerial problem. Such phenomena are also called the symptoms of the problem.
But a manager who looks at several symptoms may decide that a deeper problem
exists. That question would become the research problem or research question.

Whereas the problem defines what is to be investigated, the purpose
identifies why the research should be conducted. When the research is
completed, the purpose guides the formulation of recommendations. In some
situations, the problem and purpose are nearly identical. If so, they may be
stated as the objective of the study, the overall outcome or goal of a report. In
other cases, the problem and purpose must be differentiated from one another.

Having defined the problem and purpose, the next step is to identify the
scope of the investigation. You will identify the specific factors or elements to be
analyzed. A perfect study would investigate all the possible aspects of the research
question. But time and money constraints require that you focus your study on the
factors most likely to yield relevant data. Preliminary research often leads to the
identification of those elements. After identifying the factors, you will concentrate
the remainder of your research on those items.

Two concepts, delimitations and limitations, relate to narrowing the project’s
scope. Delimitations are the additional boundaries or restrictions that you place on
the study, while limitations are the potential shortcomings or inadequacies of the
study. Some limitations arise from circumstances beyond your control; others derive
from the way you define the scope and delimitations. Stating delimitations tends
to clarify and refine the scope; stating limitations demonstrates that the researcher
understands and is willing to acknowledge the weaknesses of the proposed study.

Having done all these, you are now ready to plan to how you will collect
relevant data.
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Planning Business Research: An Outline

|.  Obtain or review authorization

* Need no additional authorization if
1 ;

« Seek additional authorization when

mandated by the situation;

+ Review 2

. 3

« Refer to 4 :
+ Define the problem clearly.

lll. Define the problem

+ ldentify managerial problems which

are 5 ;

+ Specify the research question which

lies behind managerial problems.

IV. Clarify the purpose

+ State as objectives when the
6 ;
« State the purpose and problem

independently when different.

V. 7

+ |dentify specific factors or elements for

analysis;
+ Conduct 8
for this purpose.

VI. State delimitations and limitations
+ State delimitations to set
9 ;
+ State limitations to recognize

10

VII. Prepare to collect relevant data

Read the passage about Uber, the on-demand car service and answer the questions by

choosing the correct option.

The Wrong Reasons to Fear Uber

[. (1) Recently there has been a lot of negative reports about Uber. (2) A few
cities are stepping up their efforts to regulate Uber’s business, and a tiny but
growing “DeleteUber” sentiment has been stirred up. (3) But the accusations
against Uber are misguided in two profound ways. (4) First, none of the
reported violations have proved to be real threats or concerns; second, Uber
does present a potential risk, but it is going completely unnoticed.
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Cheating authorities?

(1) Uber was using a program known as Grayball to disable its ridesharing
APP when riders are suspected to be violating its terms of service.
(2) Designed initially to block banned users, the program was latter adapted to
avoid government inspections. (3) Being out of the government’s control, Uber
is viewed as a threat in some cities such as Portland and Austin. As a result, in
some European countries Uber has been temporarily or permanently banned.
(4) It's true that there is something furtive in using such “cheats” to escape law
enforcement but | regard the government’s banning operation against Uber as
more disturbing, at least from a customer’s point of view. (5) | happened to visit
Portland on the day the city lifted a three-month suspension of Uber’s service.
Unable to get an Uber ride from the airport hotel that morning, | paid $42 for
a regular cab ride (taking an unnecessarily long route with a driver chatting
on his phone the entire time). Later that day, when the regulatory ban on Uber
ended, my UberX return trip — in a clean car with a polite driver — cost less than
$20. (6) This might help explain why consumers are switching away from the
regulated taxi sector.

Cheating drivers?

(1) Another accusation against Uber is that in its poor welfare system its drivers are
treated badly. (2) Indeed, Uber treats its drivers as contractors, not employees,
which means that they are not provided with workplace protections and benefits.
However, unlike ordinary employees, Uber drivers are free to work as much or
as little as they want. They provide their own “tools” (cars) and bear their own
expenses. (3) Eighty percent of Uber drivers work less than 34 hours per week,
whereas only 20% of taxi drivers enjoy such freedom and Uber drivers also earn
more per hour. (4) A research done by a group from New York University suggests
that the Uber drivers’ satisfaction levels are relatively high, tampered only by
recent declines in fares passengers pay.

Cheating society?

(1) Uber fought with California over the requirement to get permits to test its
autonomous vehicles. (2) California should applaud rather than tax Uber-
the-experimenter for pushing the driverless technology rapidly into markets.
(3) Famously, Uber does not conduct drivers’ background checks. (4) New York’s
Mayor wanted to limit Uber’s operations, citing safety concerns. (5) But are Uber’s
drivers more dangerous? (6) No, data shows that ridesharing services lower the
rate of DUIs and fatal accidents, potentially saving up to 500 lives annually.
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VI.

VILI.

(1) There are also episodic complaints about Uber’s internal culture and
management — claims of sexual harassment, chauvinism and intimidation of critics.
(2) Evidenced by the company’s periodic “profound apology”, these are nasty
incidents that ought to be punished, but they have zero bearing on the quality or
value of the consumer experience and the income opportunities Uber provides.

Uber’s real threat...

. is market power. Traditional taxi prices — even when regulated — are not
much above cost. But Uber is increasingly displacing the old taxi model. And
the ridesharing network is a platform, which, like social networks, the larger it
is, the more valuable it will be. Riders prefer a network with many cars roaming
the neighborhood, and drivers prefer a network with more rider-subscribers.
Uber, in economic terms, is building a natural monopoly.

(1) Once it achieves transportation dominance, what would stop Uber from
raising prices? (2) It already uses “surge pricing” at intervals with excess
demand. (3) And will it service the remote locations that taxi companies
are currently required by law to reach? (4) It is hard to imagine that Uber’s
pace of innovation would slow down, but the market power it secures would
eventually erode its most desirable feature: low fares.

QUESTIONS »

1. Which sentence in Para. | best summarizes the main idea of the whole
passage?

2. Which sentence in Para. Il states an opinion?

@

Which sentence in Para. Il provides evidence to explain Uber’'s popularity?

Which sentence in Para. lll represents the opposing opinion?
Which sentence in Para. lll is a factual source?

Which sentence in Para. Il is an experts’ opinion?

Which sentence in Para. IV is an opinion?

Which sentence in Para. IV indicates the research result?

© © N o 0 &

Which sentence in Para. V is the author’s opinion?

10. Which sentence in Para. VIl makes a prediction?
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Read part of an email below from Anna Brown, an account executive of Buzz Advertising.

<>

| wanted to let you know that we had a staff meeting in the morning even
though you were unable to attend. Bob informed everyone about the progress
made by our department in reaching out to the Tianjin market.

We also discussed some issues related to confidentiality of data filings and
the budget update. You will find the detailed description on your desk.

Please get back to me with any questions or concerns that you may have.

Write an email to Ms. Brown:

- expressing apology for not attending the meeting;
« explaining the reason why you were absent;

- requesting additional information on the updated budget.

Write about 70 words within 20 minutes.

You work for a well-known fashion magazine. Despite best efforts, its circulation has
dropped recently and employee morale is low. You and some of your colleagues have been
asked to conduct an anonymous survey among employees to suggest ideas to motivate
staff and improve morale. The comments on the following list are those most frequently
mentioned by the employees in the survey (in order of their frequency):

« voice not heard « poor communication

- unreasonable deadlines « no team spirit

+ no clear company vision + rumors of lay-offs

. stress - few development opportunities

Write a proposal for the manager which includes:

« a brief description of the problem;
« survey findings and analysis;
+ your recommendations.

Write about 150-200 words within 30 minutes.
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L. IERBRFEEH

7 H 15 W] You will hear five short extracts from their feedback. After that five questions will be asked
on what each speaker has mainly talked about##¢/R B4 1T &: H—, Ll LIl R LEA T, ~iE
IR FIUY; 6, EEMEAMLEFE ARG F=, EXEXFHEERE, MAZ4H
95, H1i}H] You should give oral answers and each of your answers should be brief##/x % £ 115 : %
U AR, USRI 1125 IR B IC T, R EEIC SRARSE A . B H BEH] You must answer each
question within 15 seconds after you hear a tone /R % AT LR A FIEM, ZHAF 15 UNME S
WA

2. hwraidZgid

PRARSIC RO XM RBECE AR UL, AWrNICEIC A 2R AR5 ZoR, HERY 2 UIHAIC
L HRRET B S AERF RE. B, TEWT AR 2% A 55 ST BRAR A T 52 T i SCBR)IE
BAn AT B e B SR 1

Speaker 1: The touch screen is a delightful surprise. Tapping the edge of the screen to turn the page

is incredibly easy and less intrusive than pushing a button, which was always a little jarring reminder that
I wasn’t, in fact, reading a paperback. The small, quick tap of my thumb on the edge of the screen has

become almost like a reflex and I don’t notice it anymore; it feels natural.

K VH—mjiE iR W] T £ 8 the touch screen, a delightful surprise, & 1 JLAJTE WA & T
screen JX— F A, R AR A screen it S T ok o W, 5 A4 ) -t BRI 1 fi B2 s
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25 P kA 4 FE ) delightful surprise, &5 A T incredibly easy #1l feels natural SCRE () iaiE 21 7 H
AR, WX ERIER, KE AWK T REZXR TP, mdEr- i ], AR RS
DI RE A

IR /S EREMIC AT AR 0 28 10 0y S BRI MERA B, [R] N2 AR AT LU e 7
Py =Gdsk, AR TIER . 54h, FAWn7ECIC® A E AR

. 75— & 5 AL The touch screen is a delightful surprise H, %4 0] LIic 5% T > the
touch screen il delightful surprise %if], $AJ57E surprise JRAIC R FHEAZ, LI G B4 H .

3. WERRREIRS

BT bR CHEEE (LSS — &5 Y the touch screen ) Z4h, AR XA K A — 14
RN, IR R . BN

K VimiE TP RES:, PRI nT DL experience —in], 3 i F AR T RIS T LA B4 20 W HH 3 ) fih
FRAREFHT

K5 281 OB i TR 287 B AE AR . BRI RIIE S, A5 A 2518 2 I I Jo e W sth—
%, KEgIAIEJE the quality of the screen.

KT 3SR TR 23 & A= 224k : the touch screen will have changed.

RE4ABMAZ, BT XM TR BEas i) 5601 : less expensive and can do everything

that the more expensive Kindle models do-
R 5 FARUUATE ALK HL T3 B 524 : It has its own unique features.,
4. EREIERIE

KEEEMT S, TEISHABEE AR YLSAE B4k FIRIREENG, Wi, Hoh, &
A R, RO, R EE B, IO EIRARR

€ 1EEEY
M AETERL, BT AT S5 i
- WERRELE E T T, R R E AN
WL SRS ani oy =8 P Ol E
o FEAMRI 30 BPMER I A REBIIS ., RHROCHE (S BT SUE S
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BRI AR5 EORFG A S R ST B, R 90RPIN TIRIEIRAE R, 2 13k I\ A
A, BN TR 1580 A5 B A LR | Pk Bl (s BRET )

e

¥

el

% TE 90 A A X Hidfe IRTAT — W02 IR - DBSCHE 181 1) 4 PR Bl R kA A KBS IR .
ECHE B R ANl T (5 B 0 BRI SR B R 20 . DUl TR SEfE B2 )5, s e AN
AR, AR R RAR B D Sk IR TR, A (R L AT 15 R N SE AR

N T B AR BAERUL” AR5, BLLAREEUN ], REM T — T IR SE R, R B K
R L \AS R AT DL i =287 BN Fid B B A DL Rt i PO L B e
DHYIE o

FERIIT 25 (BRI 2 OC T — 2 A Wl Y E 2 TS DL . QL. How much did the company pay in
rent in 20142 /& MAY Y BN BEERAR R, /28 HEE—T 2014 4F rent Xf W AOE,  wnT LA B 4% 0]
B, ESRATLUE— A, W DUR AR ), HEE BAESES . BT, X T QL,
Z T LU FE [ . Two million (yuan)/They paid two million (yuan)/It paid two million (yuan).

FERI Q2. Q4 I Q5 %K 2 A X > B A LA b i Bl 47 He 8%, 4R I 2% 1)@, Q2. For
rent costs, which was the fastest growth year? 75 2% /£ HL# — T 2014-2015 4F F12015-2016 4 rent [
BIRUREE . WAR, 2015 4F A I MR L L 2016 AF YR IR R, BTL, A2 [l 443 - 2015/It's 2015.
Q4. What was the biggest expense in the year 20162 /& L4 2016 4E A 9 T LW £/, 458 k&
salary 32 fe 2, FrlA, 25282 Salary/The biggest expense in 2016 was salary. Q5. Which expense was
second highest in 20162 /39X J& [ 2016 4 A7 2 HIAY Z2 /0, 4R SR HIT S8 — 2 E , B2
Rent/Rent was second highest in 2016.

Q3. Q6. Q7 F1 Q8 & X K4k % 4< sl sk /> 17 4 38 75 I A% [ 81, Q3. Which expense sector has
had steady growth over the past three years? 25Kk 25 AE [H1 2 W — B 32 2 P FR 144 5 Q6. For salary,
which year saw sharp growth? & [a]Bi—4E T HT 3 2 RIE K s Q7. Which expense sector has decreased
over these three years? 7 275 25 # R I— BRIt 32 /D (9% 5 Q8. In which year did other expenses
decline sharply? J& [n] HABIF S AEMR—4F S R MR BE DD . [RIBR, 25 A AT DA R 56 B 1) ) - XX
SR AT . SR

Q3. Transport/Transport has grown steadily over the past three years.

Q6. 2015/2015 saw sharp growth in salary.

Q7. Other Expenses/Other expenses have decreased over these three years.

Q8. In 2015/Other expenses declined sharply in 2015.
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TR BRI RS, BB EERIRRE, T RSB AR B BRSO
SRIGAFAINT AN R, Wi A — AN S, KRR R A, [ LR, Ak AT AR,
AT L SE R ) TR, (HEE S R T8, DHEM S EEE T,

[ Task 3
© 1I5iReR

A" AR EORTE AR 3 08 2 WD 35— 103 300 TRl 6 A7 YA G IRPRE (028 =T as™ il B T
R, RIS 90RY, HI1 R %e P A 4T B BE R BB N . AL 5575 A% LEARYE T 4 kL
F KA E 2 E R RE ST

BRI
VERB AT 55 1F 28 A= 1o I 2% A i SR A i 20 AR NS B BR T, B RO B se ARk 32
B, FEAALEGR . — BB T, BB R - RE AN, SHAZBRNEZER.
F NG S EEAF B, ZM RGN EARNERE A5 E, MRiNEEFELR.

MRS R AT 408 . BRI BHEA X—RIT AR —R 3, 0 =8, 5—B&Ha—1
FR, 30 BRI 2R R R,

5 — B H 225 A helping over one-third of the world’s population to connect to the Internet £l
improving people’s digital experience in work, life, and entertainment.

5% B2 B : advocate openness, collaboration, and shared success fll promoting ongoing,

collaborative industry development,
55— Bt E 25 B4 « bridging the digital divide I further promote sustainability.
A AR SO X e B AR B, AR 90 MM N AT R AR BT A ZUE T, N AN AR S X

£145 : help over one-third of the world’s population to connect to the Internet and improve people’s life
experience; advocate openness, collaboration and shared success and promote industry development;

bridge the digital divide and drive sustainable development %5

© FEEN
XFEAESEN WS AT — el
o SR BB RITUR AR AR B
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« WRITTHEOR SR, ZRPREW, ZEm A,
< WHHERLDT ISR A G M, RIREA], EICAE R, ARG, SRR,
« EEANAE TSN, AR B o 2 R T 2O IR AR

© {Isies

RSP RS ERBABRS TGRS EEZ T, A — B B 5 B, o
B L R LA B Wl S B ) S AT 55 o 5 AR DA R D e M 2 3 AR B AT 55 20K, TN A
AN (5 BB ST SR, YRR N R IR 55 LIRS IR SRR . AT S5 fER I ) 90
., REHR60F),

© ZEI

ZAENAFA AR S R R, B SIS B0y RSOy EUFN AL SEIEE 8,
SR E A ARG B C Ao AR IS B0y, S8 iUE T 55 . WUFA ARS8 Tk,
T A, JELA—PAE ES ], FFITILL, BERAUE P EEM E 2N E; ik, BARER =5
BN, FFiss NS S I, nf#H firstly, secondly, furthermore, in addition, on the contrary,
lastly S53a)3C 5 Y F N 28 09 SR BRI R i e, B DA— PR A5 IR . s i A6 DA% O
WAEREIS . BLLIRERU R 47534 -

AT SR RAE, YR N — K E PR B R A A BT 5 TEIEME 5 (a training
coordinator at the Human Resources Department at D-Toys International ), Wi A A id7E 85311 51 T
( employees in the Marketing Department ), &Y A% Ay B RE 5 SCAE A BRE I H X735 85301 5

T E XA N B SOF SR EsiZ MBI H (to encourage them to join ).

AU LERE, BAENMZGELLTFE S (1) XO2E—RA R NEREYE, B AR
TEAE EFHER, PRGBS, BRI AR E Z B SR e, He s 6 (o A A (4] LA
Kl must, should FE B A IRAE 1G53, JS &l H] could, would, maybe %55 F Al id)
W, ENELGR B UESCR ;s (2) AREEBRE 5, T ESEIT0 TAENRNIZEA —E
WACPREIRAT K, NAZA SIS B, Bk, 1S 2510 B4R 25K T TR
BRI A GBS RIFDRS 77, LC RS BRAA TR I B s AL S B2, i, T AR consider it as an
investment A }2 look into the future5%; (3 ) X = fi Ji{ P2 f 1Y IR 2 K G A “ T E 150 T
1B Je I, 7853 U6 85 SCA S BREE VIR AT AN AN 0932 25 a0, TR Rk Z Bl 5 2R A E 2,
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fln, P Cross-cultural communication skills are important for understanding other cultures X+
FAMGLE R, AN You are in the Marketing Department and you may need to work with people from

another culture. Joining the training program will help you work with them better.

TEVA LSBT mt b, RRIEATALE A TR, KHMEREA IR, WA AR,

© FEEN
XA GER, RS RS R — S
 TEA R TS B AR MR R YRR TS, T RITSEAER AN,
© EYEBR . RRSEETE, SR SRS, BN .
« WE B ZZRER A", BRI Bk, R LSS
o HEERERARIA S A B AR B
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HHNRS, Wbk, AMES EEEAB LR RS 00 B R AR RIEZEF R
DA RS AU Y RE
© ZEI

1. Pudiid@iead, §CREENREE

YT ST B AT S A T b 2 B SRS B, DRI A A R 5 S I 1T AR A
AT, RGN SCEFE, 515, AEREAESTE R — RPN SCE R A TR, Z
JE B X IX — R R f BT AR Bk, SRS 0 — . ZEh T R4, LA, BAETESE —R
PR 132 4 SCH R AR T o B | v ) T B AL A B A T IX 4

FHAE Y SC 8 H Planning Business Research 7] LUHEWT SCEH BBl S/ 28 anfof 11X R A58 X — &
FIURTT, FLA, 25 A 132 Y T SR 0 5 — A B ) T MR LE i A il AR, FERIUER
—BURFHEE, TR —BAEF I RS — 1 RS TR S X — B 5w, JFR
A5 e 25 1 AR B A . 25 i LBCER & BARRIR Be g, ik 34y BAR D vE A AiGx
— B, fEAMEH T IR B, W), the next step . g —BON RSB, 1E
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#{diH] T Having done all these X7k g FIER, $nBENLZ AR “FraPm,” &
HEAT X FE R o

2. RSCEESSHHEA T RIS FILEAA S A

TR LA SN, X T i £ R ARBEEWC S THID 1k, 5T R SC R 45 9t
T EARR o3 AR B4R . JUHGRXS T e IT BLd, B AERR T 4R th Bk iy £/, 3 7 20 B
TR T B SR BEAT RO 3 VR B AR, MR id, B2 e B B Bedg b iy e i) JF N J2 )
PREBOCHE R, RINMBERE X ST AT R IR 4r, FFRIR A R S B

TERERE , AR 8 I 7S BEk A A BTN ] 85 W S0 i 45 64T 17 IRA, A Bk po s — 4]
RZB £, ZJRTERABUE TR A X A FUEAT T HARRRIR . B A TEEAT e AT RN
BRI AR EAOCR B LA ST T X SR AT B AR A 3o LARERIER — B 1]
NS — ) 3 A AT DL IR R A% 0 Y G4 TRl authorized,  BIAZ O JBAB R T3 BRI AN . i FE 1% B
L EEXHRAUEE N AT T RAK MR . VEF E el BE In some situations 45 H T4 — il
&L, BIEFXT specific reports 23K J2: need no additional authorization; #XJ5ifid But, also $2/R55 —
FELL, RIS IEOUAR R B IE BCAMEE s Bl In addition 5SS =FPiEAL, ENEEXTa special
project [ EL3K /2 a review of the request.

3. AFTEHME

TEXS SCREGEA T TS B AR Z G, FHA T LG T TR A i . XM,
A TR AE SCEE R AT A B OGRS B, MR TR RRIE DA SRR, X SR B A T 1Y 1)
PEHHANE

PERIUR— R B o] 48 5 e 4 2t BAR Y R A R SCRE, B RHZOSCIR R B, AEEA TS5 53
Prine R A TAHRLES “vaan” B, Brik, A Bt R R REIE A ke 2l =23,
] B B (F B & a clear understanding of your audience, U5 B2 FH X A5 B RE -5 3 A~ SCARCOR AR
. WARFEFEER, S8R 57T FIH AR AR & R 15 T4 TS 5 I 2 53 i A BT T X A X 2 of
DAL b3 2o 0 AT DA B R B : clarify the audience. FRANEE-LZS, FRA) 1 CHE(E B/ identify the
scope, HICHARST, WATEFEEOR, WA DI EEEE S S5, WJa SCH BIERAR T IR
H, FEHESRIEAYJE H T time and money constraints, 772 focus your study on the factors most likely to
yield relevant data, P, %84 50 A] LIS : narrow the scope.

@ fEEEiX
AR R R (5 RSy
- R B TRCESR, GRS AL, HEEEA.
o R T L AT AT AL TS LAAE A SO IR AR
o PECEBNSE FIT B ST SO — 80, A RERERE .
C BRTEPFE IR, ToIERAR,
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SR B —R)HE T SRy O AR A A 2 AR RO R OREMRE . X —
BT PRI IR IR, S5 AR ReT, 98 I EIRX TO0D R A R . 28 D0 AWl aR s
A BIESOFRICP FAER B, T ECIE A A BEA ORI ” SCRERIAR AR A2 R S8 X — o
URIFE . Wik, H—Bem g aschy b, A IR A 5

o T 5 T B RE T — L7 SO S SN SR B AR T R R AR RE 1 2
—o FEMERE B RS T PSSR, (HRUATERE R 2A EUENC, 2% i IFE think,
should, believe % il J5 1. 45 —BrH iR RIS AEARZ BRI B Z A, XA EHSLERIfE R, (HRff
FAEE VIR RAE H  BRIROUAD A A S P ) B Ml 12 A BT AR P 2 Ak, (EUR T 28 i A
FE A, BUONEURN 2R A 0P B MOL S NI AT B T T regard 37 32 0L (482 B )
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AP REIFLE TARRH DL A i, RIS BORIR . BAEREEEA R, “FER”
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[ Task 3
© {Isies

BEE{ERT AL EORE A R — B R 55 RO R N A, AR H EORIR G IR . AR E
EEERESE R R 55 (AW RERARINTYAME, WA RERA R SHMRHUATEE ), LURE S
s E N SRR . HIMELAE T . BIERIRTE 7017 A .

BB

L TEShERSE ME AT, 5 A NN ELB 30 H 2K, BT 51 =N )R

o, e S G, R H I P S AT B R ERAEOR A — % S AR E AR (Anna
Brown, an account executive of Buzz Advertising ); R4 FL 7~ HE{ (195 —H] 3% we had a staff meeting in
the morning even though you were unable to attend nJ #EK 1% 4= i) B0 21X K AR YR BT, A,
H T IR AT SOT LA, R NFTRE R AR B2, TR FRC R .

Hk, w5, HARFAb e TIRer, SO N . R A i T R B
UTIUZER: AT 8Tl el Bl A T R 0 iR e ; +he T
BRSO B BRSBTS AHOCHORC M N RIS b5 R A AT ] )
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BT =S BAR 3 -
+ expressing apology for not attending the meeting
+ explaining the reason why you were absent
+ requesting additional information on the updated budget
XS —AEI, TR, HAERIN T R
I apologize for not being able to attend the staft meeting this morning.
BRI T AHE, MRARAES IR, A4 a0 T 3k
The reason for my absence was that my flight from Shanghai yesterday was delayed due to a severe

thunderstorm. I did not arrive in Beijing until 3 am this morning.
M =AHE, BRI ABUERE B RIUEZAER, B TRk .

Thank you for keeping me informed of your discussions earlier. Upon reading the budget update,

however, I do have some doubts and questions. Could you perhaps explain the rationale for the change

for me?
2. TR R, AT EIER S5 R . BT iR AR
B, BERFEENE FERR S HER EE. M. . IriEEE, EiRRERFEN =

A HBEWHAZ IR 1 25, FTSCRTT LA BN, RIAATTLLSIRATE . FriEEs, IR aebissin
FRECH ARG H A FTIE RS, EAEREXHE H S I A B 3T L AR kb e, BN, 7
fFRERBES IR I, 4R bR R 2R A BAR, T H A P15 B, 7ed@ih vt — iR, i
TR ERRAF I —LE A BEATIER , DAOREF B R SCRYE ST, AR N S BRER . 4013385 Y B & v] LUK
WA RBEERE ST, WRBIABLE L R 55 SR A AR AR R

HK, 5 REERA RS AH, R A.

USRI H EESR LM R 77 SRS 5, B AMEA T B B ARIE . R eRIESC, R R AGEF
LTSy TSR R IIRS A IR AR T I et . 9 —FhRARAL. SSIEHHE
TEARARMAT B, SRR R, MMEAALIFIREFRITE, 15 R S — B — A8k, mfE
AR M A ETEF A A T X, 28 ZFhR 257 kX a5H, BIME R BT & i A0 42 AT
RN TS TTRE, BEMERETTH a17480t, (B SBZEE = —17.

AR H BRI lp AR O AT R, 5 AR AR R A PRnE . BEPEIESC, {5 MO
AV o HE RS TR S AP A 2R IRl (R R PPIE NS )
FIHRIFARER" 7T AW

T, PEAUEIE AR E RS . IR A A R IS, R CHE I
{GE T RIS5 15 R :

(1) B, FsEES HIBSR2™E, EM. BRI nr ki “A H4E” JE (May
25,2017), WAREL “HH4E" B2 (25 May, 2017).
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(2) #WF, FTLUH Dear Mr. 8¢ Dear Ms. H3k, JEIEN FUS/E AR RES 244 . DIFEBUR ], 4=
LEFRIEES 43 7] LS Dear Ms. Brown 5 Dear Ms. Anna Brown, FRIMESTHIBIHR ST 5 — AT FE S,
ALMERE 5. WEEEEE DR R PR A

(3) IE, TEfFRECE TR IE GRSy, BAFHERENENAFRZRHT AT B TR
BN U, Bk EEA T

(4) (FREHGE. %A E#EfHTH Sincerely yours, Yours respectfully 55; 7EHLFHE/FHr, b AT LI
H Regards, Best regards, Best wishes 5% .

(5) &4, TEFERBIENT I& L AT, FERIEE AR, AR ESE %L 0BTk
2, MR HEZA E R S5 E RPN SR RE — AT

© fEEEy
XFEESEN REER AR5l
o BHTEREERNIH DS () Mk, BRAREL
< WEHERXEERX, AU, dEe M ME . MKIES . REMRS, WCU, )%, FEgh
B HEL FIREfH T unable to attend, informed, issues, concerns 45 L4 1E 3K (3¢ 15 Fl please,
thank you for, could you perhaps % /R LI I3k

« IESONIfRTIIPEEE, (BB R ROR(F AT BN A, R Ta Jein], ol S oy B {EL RS
I HE R =AH .

© (Esieg

CPRGIRET AR ER B A RYE 45 E TR A GRS — RS R R . AL B A S AR R E
17 358 LURE RE B 53 100 435 52 %o G2 ) W) B i WL B BE g o 2% A IO 0o 2 SR L R AT i 3k o A, O X 4
RWNEBATICUE . 5 A N TR 55 5 A XA, 4R 52 1 A B R SOMAT 5 40 E 1 By o SRR IR
150-200 ],

© Zumig
55 AT R A E AT 5 SR, T MR R B A4 N, 185 H T i L
T —. HAREEZHE filin, $RREEAANT WM PR EANEA G B4 T G2

ISP E? AR, 1R RO H AR RN A B0y, SRAIE 25 1038 = XU R A T 5 1
= RAESERA S i, SGamigIEuER, R IRS ST S A B A 5 TR
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[FIRE, S NI AR 4R AL 55 . IR E FH W A 5 EROR MU 3, BNt , A
SLEIEAS AL o

BLLARE R ] AT 238 o ARFEEE F R R 55 16 58, IR — K A A 5 T H RISk
i TR, BT RAURIE . ARFHA LA [F] S — R e A 1 005 75 2210 A P — e 58, 4R b
ST SR TS IARIEAT 0 T Som UG 8 2 [ B AT 70 B AN a7 58, oferi) B 4%
RRALRRMAE NS . $E 58T EBE T A B AL (R A TR Bl L AR ZR 50 . T IE )
L,

HASRUL, T 2o IR AN AR . 5 A n] DUXHERIR

Following the recent decline in the circulation of the magazine and employee morale, our team
was asked by the HR manager to conduct an investigation and present suggestions for boosting staff
motivation and morale. This proposal outlines the findings of the investigation and offers several
recommendations.

XTI LS R IATER Y, 5 AT EAE 51 H A8l PP SR IS R R R DA G
IO BRI . FAFIESS, ARSI LR N A R R . Xl anh 2k -

The employee survey reveals that the most widespread dissatisfaction is with communication, both
upward and downward. Employees find it difficult for their opinions to reach the management and feel

generally in the dark about our company vision and policies.

Another common complaint has to do with workload. Our staff report considerable work-related
stress and frustration over tight deadlines.

Lastly, uncertainty about personal and corporate future is also prevalent. This may have been partly
caused by the absence of a well communicated company vision. But the pessimistic outlook results also

from insufficient development opportunities and lack of team spirit.

In conclusion, the main issues that have negatively impacted staff morale are poor communication,

work-related stress and unclear future development.
r, AT RS LU i A R A A R AAEE, RN SEPRR BT S il

Employees should be encouraged to give ideas and suggestions through small-group meetings and

company newsletters and rewards should be provided for the best ideas.

It is also recommended that team-building activities be organized, such as participating in events

like the Color Run or inter-company competitions.

X EABIE G E LS FESLPREE R, At n] DURIORE )RS A DIk —— X i
Rt .

| EfF A HEE I E 545 |




© EEEY

KB SER BEIRE T4 ey
< ATHBEEEE , B ER IR SR EOR
- AETEHAS H A BT B AR, —E T A CRE S T, R
BE B H 5]
o B P2 T A 4 R TR R R (R ) SR, s S
(45 BB, PRI A T B 2 LA I BRI AR, 38 S 8 B0 50 A 6071
o B R I O VR ST A B L R R L AR, R LSO
o AERFA o 5 I AR S R AT T, B v LURYE 1 00 R 4 S B 2
By, RN A R I ST

| EFRAZTEEER 4 |

39




Bl RES G

BN “El?]'q:'?&” EFEEE

€ oswa )

A restaurant was recently picked as best for budget dining in the town by a travel magazine.
Local television randomly interviewed some of its customers. You will first hear five short
extracts from their comments and then should answer the questions about the main point
each speaker made. You should give oral answers and each of your answers should be
brief. You must answer each question within 15 seconds after you hear a tone. Note-taking
is allowed while you listen.

Question 1:
Question 2:
Question 3:
Question 4:
Question 5:

Scripts

What did the first speaker mainly talk about?
What did the second speaker mainly talk about?
What did the third speaker mainly talk about?
What did the fourth speaker mainly talk about?
What did the fifth speaker mainly talk about?

Speaker 1:

Speaker 2:

40 |ERRAZZEESRESER]

The restaurant has been around for a long time. Nothing changes. It’s a good place
for people to hang out. It’s always crowded because everyone loves their sandwiches.
Old people, young people, all ages and generations. I probably have met the entire
population of the town here at some time. When our son from Ruston comes to town,
he won’t have lunch anywhere else!

I’ve been eating here for years. The shrimp is fresh and perfectly fried. Nice lettuce
and tomato to accompany it and on a very fine piece of French bread. I am not
an oyster fan; those who are also think they are perfect. Although it’s a seafood
restaurant, don’t miss the turkey and sausage. Snowballs, Po’boys, whatever your
preference, you will definitely want to come back. Generously portioned, so don’t
order too many.



Speaker 3:

Speaker 4:

Speaker 5:

We arrived at 11:30 am and the restaurant was really busy. We ordered our food
and sat down and it took about 50 minutes to get our sandwiches. Both my boys got
really hungry; fortunately the restaurant offered free sides. The staff were nice and
fast; I wondered why it took them so long. I saw that a lot of people ordered to go
so perhaps that slowed things down. The sandwich was worth the wait, though.

It’s a nice old building in the university area. The kitchen is right there at the order
desk. Everybody yells at everybody. Don’t get me wrong. I’'m not saying they are
rude or anything like that. The staff are some of the nicest people you will ever
meet. Most of them are college students, who add vitality to the environment.
There’s a fun and exciting atmosphere with a mix of families, business people,
college students, and senior citizens.

I usually call in and order a pickup, since there is limited seating. The food is
phenomenal. One thing that keeps me from coming more often is that they still don’t
accept credit cards or debit cards. There is an ATM there if you forget, but still it’s not
very convenient. I mean, it’s the 21st century and it doesn’t hurt if they could use a bit
of technology. Cash only is so out of fashion.

Study the bar chart relating to the number of major retail stores owned by a company based
in Hong Kong, then answer the eight questions. You should give oral answers and each of
your answers should be brief. You will have 90 seconds to study the chart and you must
answer each question within 15 seconds after you hear a tone.

Number of Retail Stores by Geographical Location
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NOW PLEASE ANSWER THE QUESTIONS

Q1. How many retail stores did the company have in Japan in 2014?
Q2. How many stores were there in China in 20167

Q3. In terms of the number of stores, which area has had steady growth over the past
three years?

Q4. Which area has had rapid growth over the past three years?

Q5. Which areas had the same number of stores in 20157

Q6. Which area had the largest number of stores in 20167

Q7. Which area has had a decline in the number of stores over these three years?

Q8. In which area did the number of stores remain almost unchanged?

Read the following extract from the brochure of Kaymans Inc. about business healthcare.
Introduce the business to your client by summarizing the main features of the service. You
will have 3 minutes to read the extract, 90 seconds to prepare and 60 seconds to speak.

42 |EfRRAFEESRESERE]



Kaymans Inc. ,

RINSTNESS UBE NLTHCARE

DESIGNING MY
KEEP YOUR BUSINESS IN WHY CHOOSE

KAYMANS INC.

GOOD HEALTH KAYMANS INC.? e W
¢ po ~ PACKAGE
29 S
» Cut the cost of sick days » Flexible cover allows you < The core package
A recent survey has shown that to choose a personalized This contains various types
a staggering 180 million working scheme to meet the - of hospital cover (out-patient,
days are lost each year due to requirements of your | day-patient, in-patient),
sickness, at a cost of over £16.8 | policyholders. a private ambulance and
billion to British business (which < Services available access to our 24-hour health
equates to £595 per employee). | to suit large or small helpline.
Kaymans Inc. healthcare will businesses. » Additional options
cut this cost for you — regular » Prompt reliable medical You can set the level of
employee health checkups may service from experienced hospital cover that you choose
prevent days lost to sickness and healthcare providers and to provide; you can add in
when an employee does fall ill, a 24-hour health helpline. a members’ excess option
timely high-quality medical care  + Speedy appointments (where employees contribute
will ensure that they are absent designed to fit around towards their treatment); you
for as short a time as possible. working hours. can add dental care, optical
» Make yourself a more attractive < Access to 250 high- care, and psychiatric cover.

employer quality hospitals and 750 -« Skilled advice and guidance
A Kaymans Inc. healthcare experienced consultants. Our advisers will be able to
package can help you to attract ¢ Peace of mind that help you choose the package
the very best employees and comes from choosinga = that suits you and your
retain a happy healthy workforce health insurer with over company best, based on
who perceive that their employer 50 years of experience. where you are located and
cares about their welfare. the needs of your employees.

You are a managing assistant in the Customer Service Department at Carpenter & Son, a
household furniture company. You have studied the customer complaints that were phoned
in last month about in-home assembly service. Present the results listed below at a routine
department meeting and suggest improvement measures.

- Etiquette-related: 67%

« Time-related: 55%

+ Quality-related: 13%

You will have 90 seconds to prepare and 60 seconds to speak.
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Read the following passage on establishing businesses and use NO MORE THAN FIVE
WORDS to fill in each blank in the outline below.

A Serial Entrepreneur’s Secrets for Longevity

As a serial entrepreneur, you could say that change haunts me in my sleep.
It's rare that a week goes by when | don’t find myself lying awake at least one night,
staring at the ceiling as my head spins with ideas about a new company | want to
start. At times, it's a gift. (I get to be my own boss. Life is never boring.) But at other
times, it can be a curse. The entrepreneurial life is a frenetic one, and in my day-to-
day world, | constantly challenge myself and my team to push our entrepreneurial
limits.

Entrepreneurship presents me with an almost constant double-edged sword
which | may need to one day fall on. But | wouldn’t have it any other way. After
founding four startups, | know that | thrive best in this steely, swashbuckling
environment. The following is how to establish staying power in an ever-changing
entrepreneurial space.

| look for employees that are as innovative and as flexible as | am. Potential
startup employees need to be OK with the idea that they may be hired to work for
one company, but may be asked to contribute to another if necessary. It's also
important to look for candidates who seem willing to quickly grow and adapt. My
team is successful because its members thrive on change. We constantly feed off
each other’'s energy as we work to achieve new goals.

Sometimes, you win by losing. As defined by Investopedia, a Loss Leader
Strategy is one in which “... a business offers a product or service at a price that
is not profitable but which allows the company to offer another product/service at
a greater profit or which attracts new customers.” When starting new companies,
| have, from time to time, accepted projects for their portfolio-building value rather
than their value to my bottom line. Being able to share such high-profile work with
new potential customers has benefitted me in two important ways: 1) I've been able
to show potential clients that | have fruitful, non-profitable, ongoing relationships
with other movers and shakers in their industries; and 2) I'm able to charge a more
equitable rate for my company’s services because | have a body of work that
demonstrates my company’s viability.
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| take care to establish connections with people who will support me through
inevitable turbulence. Members of your network need to care about who you are
and what you represent, not just about your winning idea. Individuals who are “in it
for you” will stick around for businesses Nos. 2 and 3, providing valuable contact-
building, support and insight no matter what kind of company you build next.

Establishing business relationships as a serial entrepreneur is like saying,
“I'm not certain exactly where this road is going to take us, but I'd really like to
have you on the journey. We'll have some setbacks, a failure or two, and probably
some really big successes. At times, you're going to feel like a Myanmar reed in
a category-5 hurricane. Are you with me?” A serial entrepreneur’s journey isn't
an easy one, so you need to give valuable members of your network a reason to
continue to support you. The resounding endorsement of colleagues is a direct
result of a steadfast business track record. So, mind your reputation and never burn
a bridge. You never know when you’re going to need an advocate.

A Serial Entrepreneur’s Secrets for Longevity: An Outline

l. A serial entrepreneur's concept of B.5
entrepreneurship + Loss Leader Strategy;
+ An ever-lasting wish: starting a * 6 i
new company; * Benefits the company in two ways:
o ; + Showing 7 2
+ The best desirable career: running * Able to charge 8
new companies. C. Building up loyal contacts
.9 ;

Il. Four strategies for building up

. : : + Continuing relationships into
staying power in companies

subsequent companies.

A. Hiring innovative and flexible D. Being the personiothcraRRIE

employees who are: worbair

. ; ; « Giving others a reason to
p ' support you;
- 10
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Read the passage about real economy and parasite economy and answer the questions by
choosing the correct option.

The Real Economy vs. the Parasite Economy

(1) There are two types of businesses in America today: those that pay
their workers a living wage — the real economy — and those that don't — the
parasite economy. (2) And all of us who live and work in the real economy
should seriously think about how the parasite economy is sucking us dry.

[I. (1) The difference between these two economies is stark. (2) The real
economy pays the wages that drive consumer demand, while the parasite
economy erodes it. (3) The real economy generates about $5 trillion a
year in local, state, and federal tax revenue, while the parasite economy is
subsidized by taxes.

[Il. (1) You see, | am an entrepreneur and venture capitalist investing mostly in
technology companies that pay the sort of middle-class wages that enable
our workers to fully participate in the economy as consumers of other
companies’ products. (2) That's the way a market economy is supposed
to work. (3) We buy your products. You buy ours. (4) But low-wage workers
at parasite companies — mostly giant and profitable corporations like Walmart
and McDonald’s — cannot afford to robustly consume our products, or almost
anybody else’s, in return. (5) The parasite economy is simply bad for business.
(6) At best, a worker earning the federal minimum wage of $7.25 an hour can
barely manage to pay the rent, buy some groceries, and maybe a bus pass,
leaving little disposable income for anything else.

IV. (1) A leading advocate of the parasite economy is the National Restaurant
Association (the other NRA), which has worked assiduously to keep wages
low. (2) The federal minimum wage for tipped workers, unchanged since
1991, is $2.13 an hour, which is extremely shocking — almost unbelievable.
(3) The median hourly wage for restaurant servers, including tips, is just $9.25
per hour. (4) In its 2014 edition of “Consumer Spending in Restaurants”, the
NRA notes that “The primary influencer on consumer spending in restaurants
is disposable income.”

V. (1) | used to take parasitic business practices for granted, believing that they
were an inherent and unavoidable feature of capitalism. (2) But the more |
examined the evidence, the more | realized that this just isn’t true. (3) Some
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VI.

VILI.

VIII

companies just choose to pay their workers as little as possible, and others
don’t — while some companies have simply never bothered to imagine that
there might be any other way. (4) And yes, some companies reluctantly
keep wages low in the face of market pressure from more willfully parasitic
competitors. (5) But in the end, all of us — workers and business owners alike —
pay the price in the form of decreased demand, higher taxes, and slower
economic growth.

(1) Today, a majority of the money we collectively spend on anti-poverty
programs doesn’t go to the jobless. Instead, it goes to the working poor.
(2) According to a recent analysis by the Economic Policy Institute, 69.2
percent of all public benefits go to non-elderly households with at least one
working member, nearly half of whom work at least full-time.

(1) And then there’s Medicaid. (2) According to the Kaiser Family Foundation,
total state and federal Medicaid spending cost U.S. taxpayers $475 billion in
2014. (3) Conservatives disparage Medicaid as a costly “entitlement”, but an
entitlement to whom? (4) Workers can’t work when they're sick or dead; that's
why real-economy companies provide their workers with health insurance
and paid sick leave. But parasite-economy companies pass that cost off to
taxpayers.

(1) This is a ridiculously inefficient way to run an economy. (2) Complex
bureaucracies like food stamps, Medicaid, and housing assistance are
expensive to administer, while the relentless task of applying, qualifying, and
maintaining eligibility for the various state and federal programs can be a
time-consuming and humiliating process for those compelled to use them.
(3) Being poor is hard work in and of itself. (4) So why spend billions on a
bureaucratic redistribution system when employers could simply pay workers
enough to afford food, medical care, and housing on their own?

QUESTIONS ®

1. Which sentence in Para. | states an opinion?
2. Which idea in Para. Il is supported by a factual source?

3. Which sentence in Para. Ill provides a concrete example illustrating
how the real economy works?

4. Which sentence in Para. Ill provides evidence for the idea that the
parasite economy is bad for business as a whole?
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5. Which sentence in Para. IV combines opinion with fact?
6. Which sentence in Para. V is the author’s former opinion?

7. Which sentence in Para. V indicates the consequence of the parasite
economy?

8. Which sentence in Para. VI quotes survey results as evidence?

9. Which sentence in Para. VIl challenges the idea of Medicaid being
“entitlement”?

10. Which sentence in Para. VIl provides evidence to the argument that
condoning the parasite economy is an extremely inefficient way to run
an economy?

Read part of an email below from Jane Lynn, the Customer Service Officer of a software
company.

<>

Further to your email of May 4, | would like to apologize for the delay in
sending you our sales catalog. We have just put together our new catalog and |
wanted to be able to send you the most up-to-date information about our software
products. Please find attached a PDF of our latest catalog.

If you require any further details about any of the items listed, please do not
hesitate to contact me by email or phone.

Write an email to Ms. Lynn:

+ acknowledging her letter;
+ showing interest in one particular software product;

+ enquiring about the possibility of a demonstration at your premises.

Write about 70 words within 20 minutes.
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You work at the China Headquarters of an international restaurant chain which has opened
five restaurants in two Chinese cities so far. Recently, your star ratings on major Chinese
customer review sites and apps such as Dianping.com have been declining. You have been
asked to discover the possible causes of the decline and suggest ideas to improve customer
dining experience. Your investigation reveals that the most frequent customer quotes on the
review sites over the past six months are:

- slow service -+ condescending servers
« limited menu options - _great happy-hour deals
« vintage decor « high service charges
- fresh seasonal ingredients « inconvenient parking

Write a proposal for your manager which includes:

- a brief description of the problem;
« your findings and analysis;

- your recommendations and reasons for them.

Write about 150-200 words within 30 minutes.
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1. The restaurant is a good place to hang out and it’s always crowded. It's famous for sandwiches and it’s

popular with all ages and generations of the town.

2. The food is delicious and the restaurant is famous for the seafood, the turkey and sausage, and many

other kinds of food. She says we shouldn’t order too many.

3. The restaurant was busy at 11:30 and he spent a long time to get the sandwiches. The staft were nice

and the sandwich was worth the waiting time.

4. The restaurant is in an old building near the university. The staff are very nice, most of whom are

college students and the atmosphere is full of vitality.

5. The speaker often orders a pickup and the food is excellent, but the restaurant accepts cash only,

which’s not very convenient.

1. Ten. 5. Japan, China and Europe.
2. Sixty. 6. China.

3. Japan. 7. Europe.

4. China. 8. Singapore.

The company offers very good services. The first one is to cut the cost of absence for sickness, that is
to say, employers can save a lot for the employees’ sick days. Actually, by offering this service, you can be
a very attractive employer because you provide a wide range of cover for your employees. In addition to
that, the service provides access to high-quality hospitals and even 750 professional consultants. And the
service has a very long history and can be dated back to 50 years ago. No matter you are an out-patient,
day-patient or in-patient, they can help you from time to time, and also they have a 24-hour helpline. In
addition to the regular treatment, they can offer dental care, optical care, psychiatric care and also can

provide skilled advice and guidance.
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The complaints are related to three areas. The first one is the most serious, which is related to the
etiquette of our employees, which accounts for 67 percent. To solve this problem, I believe that the HR
Department should design a training program to make sure that the manners of all the employees could
improve within a short period of time. The second part is the time-related complaint, which accounts
for 55 percent. To solve this problem, we should hire more employees and we can also cooperate with
some logistics companies so that we can make sure that our products could be delivered to the customers
as soon as possible. The third one is related to the quality, which accounts for 13 percent. To solve this

problem, we should put more money into research.

LEIA )

1. Having positive and negative impacts 6. Appreciating portfolio-building value
2. Able to change 7. strong relationships with counterparts
3. Willing to grow and adapt 8. a more equitable rate

4. Helpful to one another 9. Supporting in all circumstances

5. Winning by losing strategy 10. Protecting reputation and relationships

1. (2) 6.(1)
2.(3) 7.(5)
3.(1) 8.(2)
4.(6) 9.(4)
5.(2) 10. (2)

| EfFAZZEEZ R k| 51




Dear Ms. Lynn,
Thanks for your newest catalog, which gives us detailed information on your software products.

After going through the catalog, we have a very strong interest in the sixth software product, named
The Online Learning Software. We intend to apply this software to conduct an online training program

for our employees.

Would you please give us a demonstration at our premises when you are available? Thus, we can

have a general idea about the usage of the software. I am looking forward to your reply. Thanks!
Sincerely yours,

Wendy

Recent years has witnessed the rapid development of our restaurant chain, but we are also
confronted with the problems of the declining star ratings on some major customer review sites and
apps. The problems mainly include slow service, limited menu options, condescending servers, high

service charges and inconvenient parking, which need to be handled without hesitation.

The reasons for the problems are chiefly as follows. First and foremost, in recent years we haven't
attached great importance to updating our menu options. What’s more, some of the employees are not
trained before they work for the reason that we have many part-time staff. Last but not least, there is no

place for parking around our restaurants.

Therefore, based on my analysis, I am greatly convinced that our restaurant chain would be greatly
promoted if the following measures were taken. To begin with, we should set up a training center for the
improvement of our employees’ manners and work efficiency. Besides, we should provide our chefs with
more opportunities to get in-service training and to exchange ideas with other professionals in order to
make more creative dishes. Thirdly, we should cut the service charges to attract more consumers and give

them more discounts.

I am more than delighted to see our company was, is always and will be prosperous in the future.
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You are Marlow Stern, CEO of EasyBusiness Company. You want to set up a social
networking site for business people. Give a presentation to a group of potential investors,
explaining your ideas to attract investment.

You will have 2 minutes to prepare and 90 seconds to speak.

You work as a Public Relations manager in a large retailing company. Unfortunately, the
Marketing Department of your company published the wrong phone number in its catalog,
and suddenly someone was getting hundreds of phone calls every day.

Give a briefing on the event to a local newspaper journalist. In the briefing, you need to
explain the possible actions your company intends to take.

You will have 2 minutes to prepare and 90 seconds to speak.

You will watch a video clip of a negotiation between two company representatives, Linda
and Michael. They are discussing the cost of product adaptation for a new market. Suppose
you are Michael, continue the negotiation by summarizing what you and Linda have agreed,
then giving your compromise solution on what is not agreed and explaining why.

After you watch the video, you will have 2 minutes to prepare and 90 seconds to speak.
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Michael: Shall we check what we’ve agreed?

Linda: OK. So we’ve agreed to create for you a specially adapted version of the product that
you can sell to your clients under your own name.

Michael: That’s correct.

Linda: We’ve agreed on price and delivery. The outstanding issue we face is how to pay for
the adaptation. This is a development cost that we normally pass on to the client.

Michael: I’m sorry. I can’t agree to that. We’re introducing your product to a new market at a
premium price and we’re asking for some small changes to make the product more
saleable in our market, such as translation of the documentation, minor changes to
the specification and rebranding. We don’t expect to pay for that.

Linda: But if we agree to pay for the change in branding and you pay for the translation and
changes to the specification, will that be acceptable?

Michael:  Absolutely not, I’'m afraid. The branding is a low-cost item. You’re simply taking off your
brand and putting on ours. Translation and changing the specification will cost more.

Linda: Then perhaps we’ll have to look at the price again, otherwise my people will
complain that we’re losing on the deal.

Michael: My board certainly won’t like that. The price was what tipped the balance for two of
the members who were not totally positive about the deal to begin with. If I go back
to them with a renegotiated price suggestion, they may vote to forget the whole thing.

Linda: So here’s the problem. There are these extra costs for branding, specification changes,
and translation. Neither side wants to bear the full cost themselves, but both you and
I have to go back to our people with a solution that will seem fair to both sides.

Michael: Absolutely! But before I make a compromise proposal, let me sum up what we’ve
agreed so far... (fade)

BEaE )

Your name is Dale Matthews. You are Marketing Director for Kando, a furniture manufacturer.
Kando wants to start selling in Australia, and is looking for an agency to handle its advertising
there. In a business directory, you have seen an entry for the advertising agency N&S, a
potential partner. Write a letter to Robbie Johnson, President of N&S,

« to introduce your company;

- to state why your company wants to start selling in Australia;

« to explain your interest in cooperating with N&S.

Write about 150 words within 25 minutes.

You do NOT need to write any addresses.
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The graph on the right shows the .
exports of the United States, Germany, Exports to China, $bn
France and Britain to China between o Lo

2005 and 2014. Using the information =
from the graph, write a report describing - -

and comparing the trends of exports to i~
China from the four countries. c;ﬁ"i'

Write about 150 words within 25 minutes. —

wubi Sal. i | TR S il By L N Hia

You work for a computer manufacturer in China, and your company is considering opening up
a new branch in the United States. You are asked to analyze possible problems your company
might encounter, and offer your solutions. Write to your CEO a proposal including the following
information:

- a brief description of the U.S. market;

« reasons for setting up a new branch abroad;

+ problems your company might encounter;

« possible solutions to these problems.

Write about 300 words within 40 minutes.
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Linda (the producer) Michael (the purchaser)

adapted version of the product by Linda's company under the name of
Michael's company
price and delivery

both concerned about selling the deal to their boards

adaptation costs, including:
(1) translation (high cost)

To be agreed
9 (2) specification changes (high cost)

(3) rebranding (low cost)

normally pass costs on to clients  +  costs for (1) & (2): too high to bear alone

Standpoints

can pay for (3) *+  no further price negotiation

L H BOR AR Michael,  RIHEE7E R Michael BNz 3752k 125 ik BTG SHTAIAL, Michael Y
SE AT LAAZE WA B —, AN EIE A A& $Htranslation flispecification changes A AN G B 25—,
EARE B SIS A BEF B

HOR, e R . B H 2R AL T SOF RIS, BURAT R Michael L8 A CLAYSE —
ST PR ,  PRAS B P ) SR PRl S8 Michael A 2R — S Sr 7 R OT . 5 AR il 11 45
HA T I - R A REUHOR A ZUE =

R, B YRR . BRESL RS 5 A A R B2 s P 2 AR s
fltn, AP TR B, AR RS R S B AR RN 4R/, B XUy e rh A AR
P it 2-3 Ty 585 SRENHT SREHE s IE AT S0 B AL .

FRAE LRSENS, FEASRH Michael AT ABE LR 47 b 5 S g«

« Sharing the adaptation costs between the two companies

Explanation:

- Benefit to Michael’s company: cost-sharing arrangements can strengthen the confidence of

the board in establishing the long-term partnership with Linda’s company

- Benefit to Linda’s company: once this long-term partnership is established, the company

will get access to a promising market
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+ Conditional reimbursement of adaptation costs by Linda’s company (e.g. escalating

reimbursement on sales volume)
Explanation:
- Benefit to Michael’s company: greater incentive for promoting the product

- Benefit to Linda’s company: more acceptable to the board

€ EEEY
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o ST AT , BT — SR,
We have two alternatives, one is..., the other...

Let me make another suggestion.
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B, WIS ANRS 5 WS N B, (5P RS e — R KRR RN ( Dale
Matthews, Marketing Director for Kando, a furniture manufacturer ), MifF AF B E—FK HAF
f%) % ( Robbie Johnson, President of N&S ).,

Hyk, BBRE (5K TY 5, 81 H 22k |4 ] Kando wants to start selling in Australia, and is
looking for an agency to handle its advertising there, WHtJEE, 4 FrfERMZK AL F BRI H
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X =ANE R, FFFEE RN X = A B i BEFT B . SESimik .
R =SB H A 735 -
* to introduce your company
* to state why your company wants to start selling in Australia
+ to explain your interest in cooperating with N&S
X —HI, NMEACHRART, BAa i FRIE:
Kando is an office furniture manufacturer based in Beijing, China. Our products include office

desks, task chairs, soft seating, office lockers and shelving systems. Presently, our products are being sold

in East Asia, Europe, and North America.
B A A, A QKA R AZIT R IR T e Bl 55, B AR ] A
ik
To further implement our “Go Global” strategy, we have decided to move into the Australian market.
M= HRY, MRRA RS N&S ) E AR GAER N, 5 A al i T &k .
It has come to our attention that N&S is an ideal partner to oversee our advertising business in

Australia and thus to win us coverage in online, print, and broadcast media. We would be privileged to
know that you have an interest in working with us and helping us propel our business forward.
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(1) HEA, W] e XS T35 595 321 E 72 LA B, BT LARS 5515 eR h i B 43435 3™
ERL HImbRdERsa, AEREC “HA HAE” JEZL (March 21, 2017), WA RHEL “H H4E” JE2L (21
March, 2017 ).

(2) PRI, B 5515 oK P BRI — AR L 8 IE X, W] LA Dear Mr. 3 Dear Ms. JF 3k, 5 T il
FUE AN 4 . IREEN ], 25 AEAERRIERR 43 7] LLE Dear Mr. Johnson B, Dear Mr. Robbie
Johnson, FRMEIE T AR SAT 5T HNZ S, dwal UMEHIE 5.

(3) fFRRIESC, TEFRNIESCHSr, BAFEREE RN ENAFRZRHE TS B EEE
BONA B I

(4) FRAGE. B TRSERAENIER, FrLUMERATE W EIER, 45T LAg+fd ] Sincerely
yours, Yours respectfully %55
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@ fEEEi
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- RIS RIIE S FREALS. DU, 7838154 fE (1 22 1 B AT LA . We would be

privileged to know that you have an interest in working with us and helping us propel our

business forward. iXF We would be privileged to... 54 5 J& gt H—Fh A A LA H B A2
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The graph shows the export value, measured in billion U.S. dollars, of four industrialized countries

to China between 2005 and 2014.

EEX M H AT, fedk . Bdibnss . Mz EPrE e, SE X M4 aeessr
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Overall, it is clear that exports to China from the four countries had all grown in the decade, but at

varying rates.
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3. fiiA P R B ELAE e e
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The U.S. had been the largest exporter to China among the four countries through the decade,
registering over 200% growth from about $40 billion in 2005 to $125 billion in 2014. Export from

Germany grew at a similar rate, from $25 billion to about $80 billion.
TEFRDE | 170 E XA I DE ALY, FTOE Y S AT — A T X L, 18 BRI 22 5, B AR
AT A -

In comparison, exports from France and Britain had been significantly lower in quantity and grew
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rather slowly in the period. While export from France increased steadily from about $8 billion to $20
billion over the decade, export from Britain remained more or less at the same level for most time of the

period and only picked up momentum in 2014.
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As our company currently faces unprecedented competitive pressure in the domestic market, it is
time to explore the overseas market. This proposal makes an analysis and provides some suggestions for

setting up a new branch in the United States.

2. BEGEMEERY, E—NIEGH RPYER
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Research on overseas market shows that the U.S. market is in favorable conditions. In 2015, sales
of products such as laptops and chipsets, which are major products of our company, reached 2 billion
dollars, which represented a 10% rise as compared with the previous year. Products similar to our major
products are expecting to see a continuing strong performance in the market in the forseeable period. If
the company decides to enter the U.S. market now, the sales of our products are expected to enjoy a high-

level growth.

Hrfr, the U.S. market is in favorable conditions iH | £ E T IEH:, If the company decides
to enter the U.S. market now, the sales of our products are expected to enjoy a high-level growth Il {5
T RETIAR RO BEL A BRI o 3R I AT LLSERE i ik BRSO , ]t AR T e
A

Hk, %8 H %K — (reasons for setting up a new branch abroad ), f#REHENT AN F] 1))
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Apart from the favorable market conditions, there are two more reasons for choosing the United
States as the location for our new branch: innovative technology and international business environment.
The U.S. is a recognized leader in research and development, with cutting-edge technologies of our sector.
Becoming a member of this business community can greatly enhance our company’s competitiveness
in generating new technological knowledge and turning it into new products. In addition, the relatively
transparent regulatory system of the U.S. makes it easier for international business. Setting up a new
branch in one of the enterprise zones can also enjoy preferential incentives, such as reduced taxes and

financial benefits.
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W Ja, W8 H Z K = F1PY (problems your company might encounter; possible solutions to
these problems ), FJLAZSG YT A4 716 A% A B AR 9 OC T 36 B 195 SR, B8 R sh o3
O3 FH S 3B B TR A K AH R A DIk o Biltn, il T Se T R A A REOR, SMIRE 32 R
NG UE ] BE RN — T B AN R 2 M 071k, Henadad rh A I BRAEAIE, 3 R,
BRI RGN 22 AR S IR T S A e 53 45 0 25 A AT UK RER A

However, the U.S. is well known for its stringent immigration policies, and difficulties in obtaining
business visas could be a potential barrier in dispatching our employees abroad. One way to address this
problem is to seek advice from visa agencies for visa eligibility and application procedures. Moreover,
recruiting local employees might be another option...
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You are Michelle Long, a senior manager at Global Auto Expo Ltd. Your company is
organizing an auto exhibition. Give a presentation to a group of car producers in order to
persuade them to participate in the exhibition.

You will have 2 minutes to prepare and 90 seconds to speak.

You are David Lee, PR Manager at Granny’s Diner, a famous chain restaurant. A customer
was sent to the emergency room with explosive diarrhea after dining at a local Granny’s
Diner last Sunday. More reports of victims reached the same restaurant later. Most of them
were suffering from upset stomachs or diarrhea. The local media have begun interviewing
victims and their families.

You will speak to the local media at a press conference to explain what action your company
will take to handle the crisis.

You will have 2 minutes to prepare and 90 seconds to speak.

You will watch a video clip of a negotiation between Sue, a supplier, and Barry, a customer. They are
talking about a trial order. Suppose you are Sue, continue the negotiation by summarizing what
you and Barry have agreed, then giving your compromise solution on what is not agreed and
explaining why.

After you watch the video, you will have 2 minutes to prepare and 90 seconds to speak.
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Sue: So, let me make a proposal. Would you be prepared to make a trial order? It would be a
good way to test the market.

Barry: In principle we could consider that. But it would depend on price and on the possibility
of a sale or return contract.

Sue: We could offer you 1,000 units at the list price but we’d be prepared to offer them on
sale or return. How do you respond to this?

Barry: Let me make another proposal. We will take 500 units as a trial order but we will
feature it as a star buy on our website at a premium price. We would pay list price but
only on a sale or return basis.

Sue: What would you say if we offered you a 25 percent discount if you took 1,000 units?

Barry:  Yes, we could do that as an introductory offer.

Sue: OK. Good. So you’ll take 1,000 units at 25 percent discount on our normal price. Now,
do we have any flexibility on delivery?

Barry: No, none at all. If we want to provide excellent customer service, the customer must
know the delivery time the moment he or she signs on the dotted line. Delivery on
demand is a key promise of our service.

Sue: We don’t expect any problems but, if there is a problem, we offer a no-questions-asked refund.

Barry: I’m afraid that’s not good enough. Delivery is a key part of our service. We must
respect that. If you can’t deliver, then we must have a help desk with a real person
answering the phone to help with any problems.

Sue: OK, we have a dedicated helpline and we can provide that service. Now, what about payment?

Barry:  All our contracts are signed on one basis, 90 days’ payment. We would expect to do
that with you.

Sue: Well, before making a counter-proposal, let me summarize what we’ve agreed so far... (fade)

#EE )

You are Robert Chapman, Marketing Director at Best Toys Ltd. Your company has recently
developed a new product, Windsor Teddy Bear, and you need to introduce the new product
to your long-time retailer Lucy France, Manager of Super Fun Toy Store. Write a letter

- to describe two main features of your new product;
- to inform Lucy France about your company’s discount policy;

« to suggest visiting her in person.
Write about 150 words within 25 minutes.

You do NOT need to write any addresses.
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The graphs below show the breakdown of ABB Group revenues in 2015 and 2016. Using
the information from the graphs, write a report describing and comparing the changes in the
various sectors of ABB Group’s revenues.

Write about 150 words within 25 minutes.

ABB Group Revenues Breakdown, 2015 & 2016 (£million)
Group revenues breakdown
2015
Subscriptions/
Circulation Advertising
176 76
Sponsorship Other
33 46
Group revenues breakdown
2016
Subscriptions/
Circulation Advertising
198 56
Sponsorship Other
15 26
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Your company is about to release a new sports app: SportsCenter. This mobile app
brings users the latest sports news and offers personalized information updates.
You are asked to write a proposal to market the app.

Write a proposal to your marketing manager, including the following information:

- an outline of the features of the app;

« suggestions for promoting the app;

+ an explanation of the benefits of your proposed promotional strategies;
- discussion of the challenges to your proposed strategies.

Write 300-350 words within 40 minutes.
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Good morning, ladies and gentlemen. I'm Michelle Long, the senior manager at Global Auto Expo
Ltd. Our company is organizing an auto exhibition on November 11, and here I would like to invite
all of you, the car producers, to attend this very important event, because it is one of the most high-
end exhibitions in the auto market and it’s a very important occasion where we can provide you with
a valuable opportunity to showcase your latest products. We will also invite a lot of car drivers and
potential customers for cars to attend this exhibition. Therefore the car producers and the potential
customers can have a very close communication and the exhibition can help the customers have a better
understanding of your latest products. We sincerely hope that you will accept our invitation and attend

this auto exhibition on November 11. We are very looking forward to your reply. Thank you!

Good morning, ladies and gentlemen. I am David Lee, the PR Manager at Granny’s Diner. As
you all know, an unpleasant incident happened in our restaurant. Many customers suffered from
upset stomachs or explosive diarrhea after dining at Granny’s Diner. To handle this incident, firstly, I
would like to represent our company to extend our heartful apology to all victims and their families. And
we promise to afford all their expenses related to the disease. And secondly we will try our best to find
out the source of this explosive diarrhea as soon as possible. Our restaurant will not open to receive any
customers before we locate the source of this diarrhea. As a famous chain restaurant, we will deal with
this accident properly and quickly. And you also have our promise that this kind of thing will not

occur again in the future. Ladies and gentlemen, please believe us. Thank you!

At present we have already reached an agreement on making a trial order. We agree that your
company will take 1,000 units at a discount of 25 percent on the normal price. And we have also agreed
on the delivery. We agree to deliver on demand and our company will also provide a real person helpline
for the delivery problem. But we have not reached an agreement on the payment. You put forward that
your company’s common practice is to give a 90-days’ payment, but I think the duration is too long for
our company. As you know, cash flow is very crucial for a company like ours, so maybe we can shorten the
payment period a little. In return, we will offer you some cash discount. Specifically, we will give you a two
percent cash discount on 30-days’ payment and give you a one percent cash discount on 60-days’ payment.

And we know that we both want to reach an agreement, so why don’t we compromise a little and make it?

76
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Nov. 26, 2016
Dear Lucy,

I feel glad to tell you that our company has recently developed a new product which is named
Windsor Teddy Bear, and I would like to give you a brief introduction.

There are two main features of our new product. First, it can be used as a recorder, which
suggests that it can record people’s voice. Nowadays customers mainly buy toy bears for their
family members and friends, and what they want is to express their love and care to people who
they appreciate. Second, our product can be stuffed with anything, which indicates that customers
could hide little gifts in the bear. That is possibly the most amazing thing that makes our bear
distinguished from other similar products.

Our company needs to promote the product, and thus wed like to offer some discount policies
if you're interested in it. The lowest amount for retailing is 200, $50 for each. A 5% discount would be
offered if you get 100 more.

We are looking forward to cooperating with your company, and we hope to have opportunities to

visit you in person for further discussion.
Yours sincerely,

Robert Chapman

The two graphs above show the breakdown of ABB Group revenues in the years of 2015 and 2016.

As can be seen from the graphs, the revenue earned in subscriptions/circulation keeps its remarkable
lion share and rises from £176 million in 2015 to £198 million in 2016, of which the percentage is about

50% in the former and about 65% in the latter.

However, revenues in advertising, sponsorship and other sectors all drop in 2016 compared with those in
2015. So do their proportions. The revenue in advertising decreases from £76 million in 2015 to £56 million
in 2016. As for the revenue in sponsorship, it reduces by half, that is, from £33 million in 2015 to £15 million

in 2016. And revenues in other sectors also suffer a great decline as sponsorship.

To sum up, we can conclude from the two graphs that the revenue of subscriptions/circulation has a
promising vision because it increases dramatically from 2015 to 2016. And the revenues in other sectors

like advertising, sponsorship and so on decline during this period of time.
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A Proposal on Marketing SportsCenter

SportsCenter is the new sports app our company is about to release. It has several eye-catching
features. First, it provides users with the latest sports news including the upcoming sports games, the
results of games, the introduction of athletes, etc. Second, it provides personalized information updates
for subscribers. Applying the new technology of mass data, this app can memorize the viewing history
of users and recommend related and updated news to users. Thus, users can also subscribe news they are

interested in. Third, this app enables users to exchange thoughts on sports and news on our platform.

To better promote our new app, I have a few suggestions. First, we can put advertisements on the
video websites such as YouTube, Youku and Sohu. There is an advertising time lasting from 10 seconds
to 2 minutes before the audience can really watch a video. Therefore we can put advertisements before
sports videos and movies. Second, we can sponsor several sports games. We can put the QR code of the
app on the tickets of these sports games to encourage audiences to scan the QR code to install our app.

Third, we can also put advertisements on the newsletters or magazines of sports clubs.

The suggestions I made are advertising packages. Our target users are sports fans who are in great
need to have close contact with newly-happened news. The first advantage is that we can get in touch
with our target consumers through the channels I mentioned above. Second, it can help us to build up

brand awareness among consumers in a comprehensive way.

However, there are also some challenges we might encounter. First, some audiences may pay a
membership fee to video websites to skip the advertising time before watching a video. Second, there
might be a fierce competition to get the right to sponsor a sports game. It may result in higher advertising

expenses.
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Read the following passage and then listen to a 2-minute lecture on the same topic from
a different perspective. Summarize the points made in the lecture, and explain how the
points respond to those made in the reading passage. Note-taking is allowed while you
read and listen.

You will have 2 minutes to read the passage, 2 minutes to prepare and 90 seconds to
speak.

Reading passage

One of the predominant and most controversial debates confounding the
international community has to do with the use of nuclear energy, and it is likely to be an
ongoing debate. In spite of what the opponents claim, the proponents of nuclear energy
have put forth credible rationale to justify its use.

To find an alternative energy source that is affordable, many nations have
gradually replaced fossil fuels with nuclear energy. As the price of oil has been soaring,
nations have opted to use inexpensive nuclear energy. In fact, nuclear energy has
proven to be a cheaper source for generating electricity than oil, gas, or even coal.

A major concern for installing nuclear reactors stems from the workers who are
constantly exposed to radiation. However, this is groundless. In the US there has
been no evidence of any nuclear power plant worker complaining of any form of
sickness coming from radiation. According to one study, death rates from cancer
among workers in nuclear power plants are no higher than those of the general
population.
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Please put on your headphones. Now listen to a part of a lecture on the topic you
have just read about.

Scripts

Narrator: Now listen to a part of a lecture on the topic you have just read about.

Whenever we look into a crucial issue, we must never forget to study it thoroughly before
coming to any conclusions, but the benefit of nuclear energy is one area where people often fail
to apply this principle.

If you think nuclear energy is a cheaper source of energy, you are only looking at one side of
the coin. Once a nuclear power plant is constructed, it will generate energy that is more cost-effective
than fossil fuels. But it must be noted that constructing a nuclear power plant calls for astronomical
costs, and as a matter of fact, over the last two decades the cost of building a new nuclear power
plant rose over threefold. On top of this huge expense, the existing electric power plants and other
energy generators will either be replaced or reduced in productivity, which means wasting people’s
tax dollars.

Also, we cannot leave out potential health hazards to workers when construction of nuclear
power plants becomes the center of the controversy. It is an undeniable fact that any worker on
the premises of a plant will be exposed to dangerous radiation. Although some say it is a minimal
amount, the important point is that they are still exposed to it almost daily. And we may be led to
think that there have been no cases of serious illness involving workers associated with exposure
to radiation. But have you ever thought that this may be because these occupational illnesses
take a long time to manifest themselves? In light of these facts, we must be more cautious before

we begin to resort to nuclear energy as our principal energy source.

Read the following passage and answer the question for debate.

You will have 3 minutes to read the passage, 2 minutes to prepare and 2 minutes to give
your response.

Reading passage

The Cost of Cool

A huge amount of air conditioning will be installed globally in coming years,
and the implications for climate change are profound. Air conditioning is still a
relative rarity in many countries, including those with very hot climates. But as these
countries boom in wealth and population and extend electricity to more people, the
projections are clear: A huge amount of air conditioning will be installed globally in
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coming years, not just for comfort but also as a health necessity.

Air-conditioner sales are now increasing in India, Indonesia and Brazil by
between 10 percent and 15 percent annually, according to a 2015 report by
researchers at Lawrence Berkeley National Laboratory. India is the biggest
country primed for air-conditioning growth and associated greenhouse emissions,
said Durwood Zaelke, president of the Institute for Governance and Sustainable
Development, which focuses on short-term, high-impact fixes to climate problems.
For Mexico, the study projected air conditioning over the 21st century to grow from
13 percent of homes to potentially 81 percent of homes.

Overall, the Berkeley Laboratory report projects that the world is poised to install
700 million air conditioners by 2030 and 1.6 billion by 2050. In terms of electricity
use and greenhouse-gas emissions, that's like adding several new countries.

QUESTION ®

Imagine you are a delegate attending an international conference on
greenhouse gas emission and climate change. Regarding the air-
conditioning issue mentioned in the above passage, some delegates have
proposed an initiative to discourage the use of air-conditioners worldwide.

However, you represent delegates who DISAGREE with this proposal.
Please illustrate your reasons why you are against this initiative. You are
expected to provide your own argument(s) with analysis to support your
position.
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You will hear a speech delivered by a Chinese official at the opening of an international
conference on HIV/AIDS. The speech is divided into a number of segments and at the end
of each segment you'll hear a tone. You are expected to start interpreting after the tone. Now
interpret the speech into English.
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Read the following documents written by different authors and answer the questions in your
own words within 60 minutes, using continuous prose of about 100-150 words to answer
each question.

Energy Security

a) Summarize the claim and reasons the author of Document 1 mentions for energy
shortage.

b) Evaluate the strengths and weaknesses of the author’s reasoning in Document 1.

c) Both Document 1 and Document 2 advocate domestic oil drilling, at least in part.
Which one is more convincing? Why?

Document 1

The U.S. Commodity Futures Trading Commission (CFTC) announced that it has
opened an investigation into whether futures traders conspired to drive up oil prices.
We doubt the investigation is necessary; when one considers breakneck economic
development in some developing countries, the weak U.S. dollar, and the Organization of
the Petroleum Exporting Countries (OPEC), one hardly needs the services of the CFTC to
solve the mystery of the oil-price spike.

But there is a group of people conspiring to make energy more expensive for
Americans. That group is the U.S. Congress. By refusing to open domestic lands and
coastal waters for energy exploration, Congress is keeping billions of barrels of oil off the
market. OPEC would be proud, and must be pleased.

Critics of proposals to open these areas for business argue that it would take up to 10
years to bring any new supplies online. Of course, they were using this same reason 10
years ago, and if they hadn’t prevailed then the U.S. would be less dependent on foreign
oil today.

They also argue that Congress should be encouraging renewable energy sources
such as solar power, wind power, and biofuels rather than opening the spigots on new
sources of petroleum. But the simple fact of the matter is that solar power and wind power
cannot take the place of nonrenewables in the U.S. economy. As for biofuels such as
corn ethanol, the 2007 mandate requiring the production of 36 billion gallons by 2022 has
exacerbated an increase in world food prices without doing anything to lessen the pain at
the pump.

Superior U.S. technology has made it possible to drill in the environmentally sensitive
areas off our coasts with minimal disturbance to the surrounding ecosystem. It is better to
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increase production in the U.S. than to allow high prices to spur increased production in
countries with worse environmental track records. With oil nearing $140 a barrel, there are
no good reasons for keeping this supply off the market.

Nor are there any good reasons for artificially making energy more expensive, though
congressional Democrats (and a few Republicans) recently attempted to do just that. First,
the Senate tried to pass a cap-and-trade bill. By rationing the use of fossil fuels, the bill
would have led to higher coal, natural-gas, and petroleum prices, even though the prices of
those commodities are already at historic highs. Fortunately, an adequate number of GOP
senators banded together to kill the bill. Even some Senate Democrats reportedly began to
wonder about the political wisdom of pushing through higher energy prices.

Undaunted, Senate Democrats proposed a windfall-profits tax on U.S. oil companies.
The Congressional Research Service found that the last time Congress imposed one, it
reduced domestic production.

Republican senators stymied the windfall-profits tax, also, but with several Senate
seats in danger and a presidential nominee who supports energy rationing, whether
the GOP can continue to fight effectively for a cheap energy agenda remains an open
question. The CFTC is investigating oil-price fixing, but where is the agency that will protect
Americans from Congress?

Document 2

Every U.S. president since Richard Nixon has expressed concern about America’s
growing dependence on imported oil. But effective action has proved elusive: Oil imports
have more than doubled in the past 35 years — from 30% at the time of the first oil shock in
1973 to around 65% today.

Yet the collapse in world energy demand and the fall of energy prices present a rare,
once-in-a-generation opportunity. Congress and the Obama administration can work with
energy producers to craft an energy policy that creates jobs, expands and diversifies the
nation’s energy supply, generates government revenue, and protects the environment.

Reaching those goals begins with rejecting the false choice between “drill, baby, drill”
and a near-exclusive focus on alternative energies and conservation. An “all-of-the-above”
approach holds far more promise.

President Barack Obama seems to recognize this. In his address to Congress this
week, he spoke forthrightly about the need to tackle climate change — while acknowledging
the role of hydrocarbons in the overall energy mix, and emphasizing the need for energy
security and efficiency. At BP we welcome his commitment to “invest $15 billion a year to
develop technologies like wind power and solar power, advanced biofuels, clean coal and
more efficient cars and trucks built right here in America.”

BP has already demonstrated its commitment to a diverse energy portfolio. We're the
largest producer of oil and gas in the U.S. We're also investing more than $8 billion over 10
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years to develop solar, wind, hydrogen power and biofuels. We support energy conservation
and efficiency, as well as addressing climate change via a cap-and-trade system to harness
the power of the market to reduce CO, emissions.

But if the country is to gain full value from the technology, knowledge and expertise
possessed by BP and its major competitors, I'd like to offer policy makers a few
suggestions.

First, energy providers and governments must have confidence in one another. An
adversarial stance does nothing to increase the supply of energy. Regulatory policies need
to be sensible, stable and right the first time.

Second, energy security can only be built on a solid foundation of free markets and
free trade. Two-thirds of the world’s oil is traded across international borders. This huge
and agile market makes it possible to respond quickly to supply disruptions, such as
hurricanes or political unrest. Tariffs, heavy taxes, or restrictions on the free movement of
petroleum products interfere with that process.

Third, transitional incentives are needed to make low-carbon energy competitive with
other energy sources, and to kick-start technologies for large-scale carbon abatement,
such as carbon capture and storage. But these incentives should taper away over time, so
costs are driven down and the market can take over as quickly as possible.

Finally, America must stop looking to others for the oil it needs and actively develop
its own hydrocarbon endowment. Even with the rapid growth of alternatives, fossil fuels will
continue providing most of the energy Americans consume for decades into the future.

The search for new sources of domestic crude has been constrained by a lack of
access to promising areas, notably the Outer Continental Shelf (OCS). Resource estimates
for closed areas exceed 100 billion barrels of oil, with 30 billion recoverable with today’s
technology and at today’s prices.

Opening up the OCS would enhance America’s energy security. Moreover, a new study
by ICF International estimates that it could create as many as 76,000 new jobs and generate a
total of nearly $1.4 trillion in new government revenue by 2030.

No one in the energy business thinks America can drill its way to energy security. But
a policy based exclusively or even primarily on conservation and efficiency is a recipe for
ongoing scarcity and economic decline.

The prize is great and the time is right. When the world economy begins to recover — and

it will — demand for energy will rise and the moment will likely have passed. We are extending
our hand. We hope Washington policy makers will grasp it.
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Write an essay on the following topic within 40 minutes.

You (Carl Levinson) are a commentator working for The Reviewer, a post that includes
columns on hot issues. Recently, a reader sent a letter about the new product — driverless
car. In the letter, he expressed his worry that this invention was another signal that
humans are being threatened by the controlling power of Al (artificial intelligence). Write a
commentary to address the reader’s concern.

Write about 350 words.

The following is an excerpt from a company’s annual report of social responsibility. Translate
it into English suitable for publishing within 40 minutes.
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The passage
Major point: Good reasons for using nuclear energy
st reason: Cheap
> Supporting details:
1) Oil price rising
2) Cheaper for generating electricity than oil, gas, coal
2nd reason: Safe
> Supporting details:
1) No evidence of sickness coming from radiation in nuclear power plants

2) Death rates from cancer no higher than those of general population
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The lecture

Major point: Disadvantages of using nuclear energy

Ist reason: Not cheap

» Supporting details:

1) Building a nuclear power plant costing very much
2) Other energy generators replaced or reduced
2nd reason: Not safe

» Supporting details:

1) Exposing to radiation almost daily

2) Taking a long time to manifest the illness

PIAFPREXT LERT , AR R 5 0 R SCR WL AT BB Hh T BOBE s Xt PR AT R R 45 44
T2 AR LA T . AR ERERERBIN AR 324, R4, 13k MATHUKBISR A

The lecture The passage
. . Disadvantages of using , .
Major point Opposing Good reasons for using nuclear energy
nuclear energy
1st reason Not cheap Opposing Cheap

Building a nuclear power

Challengi Oil price risi
Supporting plant costing very much atenging "pricersing

details Other energy generators , Cheaper for generating electricity than
Challenging .
replaced or reduced oil, gas, coal
2nd reason Not safe Opposing Safe
Exposing to radiation , No evidence of sickness coming from
. Challenging S
Supporting almost daily radiation in nuclear power plants
details Taking a long time to . Death rates from cancer no higher than
Challenging

manifest the illness those of general population
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Distinguished representatives of international organizations, delegates, friends from the media,
Good morning.

First of all, thank you very much for coming to the 2016 International Symposium on AIDS Prevention

and Control, which is hosted by the Chinese Association of AIDS Prevention and Treatment.

As is known to all, AIDS is a major infectious disease with a high mortality. So far the international
community has adopted quite a few political declarations on AIDS and conducted many specific activities
and programs for AIDS prevention and control. Take the Chinese government as an example. Since the
identification of the first case in China in the 1980s, the government has attached great importance to
AIDS prevention and treatment. President Xi Jinping and Premier Li Keqiang have attended the World
AIDS Day activities many times. They have visited AIDS patients and provided guidance to AIDS
prevention and treatment. The government input has been constantly on the rise and the earmarked
funding from the central budget has increased from 270 million yuan in 2003 to 3.13 billion yuan in
2014, totaled 17.8 billion yuan.

Last year, UNAIDS proposed the objective to end the AIDS epidemic by 2030, which has been
supported by a lot of data. By June 2015, it was estimated that there had been 15.8 million AIDS-infected
people received anti-viral treatment. This figure was only 7.5 million in 2010 and 2.2 million in 2005.
Therefore, even though it was estimated that by the end of 2014, there were still 36.9 million people
living with AIDS in the world, with a series of prevention and control measures, it is quite likely that this

objective would be achieved.

The Chinese government endorses this global strategic objective. To support its realization, we
are now developing the action plan against AIDS for the 13th five-year development period. We would
strengthen our efforts to implement the relevant policies. New modes of work would be explored to
bring into play the advantages of stakeholders. All available resources would be pooled to realize as early
as possible both the national and global objectives. In this regard, support and help from international

organizations and stakeholders would be highly appreciated.
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Finally, it is my sincere hope that we can join our efforts against AIDS in China and in the whole

world so that it would no longer be a public health threat. Thank you.
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a) Summarize the claim and reasons the author of Document 1 mentions for energy shortage.

b) Evaluate the strengths and weaknesses of the author’s reasoning in Document 1.

¢) Both Document 1 and Document 2 advocate domestic oil drilling, at least in part. Which one is

more convincing? Why?

L AEES—/NERE, A TN R EAR L, R E 20 A, JF B S Hag s nis i
7 e N RO E A B IBGE R, I A SR S, BRI SR B I, DI R4

TEMEE L, PR SR I, SCIE 2 i) FE P iR s A B U BRI (], BRI T
HAATNPE L o O TIEWDX —WLed, FEF S AT AR BRISOE AR IRkt [, SEREdhg
1085 S HE AT SRAEOR SRS, BRI o B AR X — LS St B R TE AE RO AT . o4 -

The author of Document 1 claims that the U.S. Congress is responsible for keeping Americans more
dependent on foreign oil by focusing on alternative energies and discouraging domestic oil drilling.
The author argues that renewable energy sources cannot replace fossil fuels in America and that the
demand for biofuels will push up world food prices. Moreover, according to the author, the U.S. is in a
better position to tap into the new sources of crude given its advanced drilling technology and better
environmental track record. Above all, the author holds that congressional Democrats are heading for an
expensive energy agenda since they have attempted to ration the use of fossil fuels and impose a windfall-
profits tax on U.S. oil companies.
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The author’s first reason that “solar power and wind power cannot take the place of nonrenewables
in the U.S. economy” would be stronger if detailed explanations were provided. However, when it comes
to biofuels, the author uses solid evidence, namely, “the 2007 mandate’, to illustrate the adverse effect of
producing biofuels, which leads to world food price hike. The author’s second reason is pretty strong in
that it points out the superiority of American drilling technology and U.S. capacity of doing “minimal
disturbance to the surrounding ecosystem” in comparison with other countries. This reason can be made
stronger by indicating what the reduction rate of oil price would be like if the U.S. were to increase the
domestic supply of energy. By comparison, the author’s third reason is strongest in that it uses two pieces
of evidence, namely, a cap-and-trade bill and a windfall-profits tax proposal, to show the Senate is trying
to discourage domestic oil drilling.

3. S =/ INBIESR B AEXT PR MRS IERCR , $h S m, M rie sk . Rty %4k
TP A SR, 38 IR AR A U Sy, Rl R B R o 2 A T A AR R
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FSRMSAIEE A T, ATUER] [ 24 AL i .

I think Document 2 is more convincing than Document 1 when it comes to supporting domestic
oil drilling. Although both documents mention the advanced U.S. drilling technology which could
make domestic oil drilling feasible and environmentally friendly, Document 2 recommends that the
government should boost its energy security by opening up the ideal drilling area (the Outer Continental
Shelf) with estimated recoverable barrels of oil. Document 2 also uses statistics to show how the
government would benefit from domestic drilling in terms of job creation and revenue generation by
2030. Compared with Document 1, Document 2 is better at using the strategy that statistics speak louder

than words.
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People around the world are tuned in to the latest advancements in driverless car technology.
While many people regard it as the greatest disruptive innovation to travel that we have experienced
in a century, one of our readers has recently sent a letter to express his worry. He has made a strong

point that this invention could be another signal for men being threatened by the controlling power
of AL

We are entering the Age of the Internet of Things, in which Internet-connected “things” will monitor
our home, our health and our habits in order to keep our pantry stocked, our utilities regulated and our

life under control and relatively worry-free. The key word here, however, is control.

Between driverless cars that completely lack a steering wheel, accelerator, or brake pedal, and smart
pills embedded with computer chips, sensors and robots, we are poised to outpace the imaginations of

science fiction writers such as Philip K. Dick and Isaac Asimov.

Moreover, given the speed and trajectory at which these technologies are developing, it won't be long
before these devices are operating entirely independent of their human creators, which poses a whole

new set of worries. As technology expert Nicholas Carr notes, “As soon as you allow robots, or software
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programs, to act freely in the world, they’re going to run up against ethically fraught situations and face
hard choices that can’t be resolved through statistical models. That will be true of self-driving cars, self-
flying drones, and battlefield robots, just as it’s already true, on a lesser scale, with automated vacuum

cleaners and lawnmowers.”

For instance, just as the robotic vacuum, Roomba, makes no distinction between a dust bunny and
an insect, weaponized drones will be incapable of distinguishing between a fleeing criminal and someone
merely jogging down a street. For that matter, how do we defend ourselves against a robotic cop that has
been programmed to respond to any perceived threat with violence? Unfortunately, in our race to the future,

we have failed to consider what such dependence on technology might mean for our humanity.

I'm not suggesting we all become Luddites. However, we need to be aware of how quickly a helpful

device that makes our lives easier can become a harmful weapon that enslaves us.
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Last year, the Group achieved good results in its great efforts to promote love and care for the
employees and the protection of their rights and interests, spread the concepts of integrity, compliance,
and all-win in cooperation among our partners, strengthen work safety, environmental protection,
and food and drug safety, and renovate the social welfare and community development activities. The
Group was granted the title Enterprise Excellent in Energy-saving and Emission-reduction by the State-
own Assets Supervision and Administration Commission and the title Five-star Enterprise in terms of
social responsibility fulfillment by the Chinese Academy of Social Sciences, which indicated the social

recognition of the Group’s efforts made in CSR.

Although some achievements have been made; there is still a long way to go for us to better
perform our social responsibilities. We will strive to change the former practices that featured an over-
emphasis on economic responsibility, shareholders’ rights and interests, response to public opinion, and
report preparation while neglecting other responsibilities, the rights and interests of other parties, crisis
prevention and plan implementation. We will listen more attentively to the opinions and voices of our
employees, clients and partners, face our shortcomings and take concrete actions to facilitate the solution

to the problems by focusing on the material issues.
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Read the following passage and then listen to a 2-minute lecture about the same topic
from a different perspective. Summarize the points made in the lecture and explain how the
points respond to those made in the reading passage. Note-taking is allowed while you read
and listen.

You will have 2 minutes to read the passage, 2 minutes to prepare and 90 seconds to
speak.

Reading passage

Organically grown food, which contains no additives and is produced without
chemical fertilizer and pesticides, has become progressively more popular in Britain
and the United States. To determine whether the nutritional value of organic
food justifies the higher cost for consumers, a major research investigation was
commissioned by Britain’s Food Standards Agency, the FSA, and conducted by
a team of researchers from the London School for Hygiene and Tropical Health.
Published in The American Journal of Clinical Nutrition, the study reviewed and
summarized scientific papers published in the past 50 years on the benefits of
organic food to health and diet.

Researchers determined that the small number of differences in nutritional
content found in organically grown food was unlikely to affect the health of
consumers. Both organic and conventional food were comparable in nutritional
values of vitamin C, calcium, iron, and fatty acids. In short, the team concluded
that there was no evidence to encourage the selection of organically grown food
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in preference to conventionally grown food on the basis of nutrition. Although more
phosphorus was identified in organically grown food, it was dismissed as irrelevant
to public health because sufficient levels of phosphorus are also commonly found
in most conventionally grown food. Levels of beta-carotene, which were identified at
levels as much as 53 percent higher in organic food, were listed in the appendix but
did not figure in the findings.

During the investigation, it was also found that acidity was slightly higher in
organic produce; however, acidity was determined to affect taste and perception
rather than nutritional values, according to the study. No evidence was cited to prove
that additional health benefits were associated with eating more acidic organic food.

Please put on your headphones. Now listen to a part of a lecture on the topic you have just
read about.

Scripts

Narrator: Now listen to a part of a lecture on the topic you have just read about.

A recent study by the FSA in Britain suggested that the nutritional values of organic
food did not differ significantly from that of conventionally grown food. In response, several
research studies in the United States and Europe have released contradictory findings. For
example, in a study of strawberries, University of California researchers found that the
antioxidant content was significantly higher in the organic fruit as compared with conventionally
grown fruit. This study confirmed the findings of AFSSA, the French Agency for Food Safety,
which identified higher mineral content and antioxidant micronutrients in organic food than
conventionally grown food. Recent reports published jointly by the University of Florida and
Washington State University suggested that organically grown food contained an average of
25 percent higher concentrations of 11 important nutrients, and researchers at the University of
California at Davis also identified higher levels of beneficial flavonoids in tomatoes.

In addition, it was not mentioned in the British study that organic food offers more varieties
from which consumers can choose. In side-by-side studies in the United States, results suggested
that organic fruit and vegetables were consistently judged to be more visually appealing and
more flavorful, and therefore, consumers were more likely to choose organic fruit and vegetables
over conventionally grown counterparts.

Furthermore, it should be pointed out that investigators for the British study did not
consider pesticide and herbicide residues in their comparisons. In conventional farming, food
can be sprayed as many as 16 times with 30 different pesticides. In almost every study in the
United States in which pesticides and herbicides were measured, significantly lower residues
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of toxic chemicals were found in organic food as compared with conventionally grown food.
Perhaps even more important was a study at the University of Washington comparing pesticide
metabolites in children who ate an organic diet and those who ate a conventional diet. Children
tested in the conventional diet group showed six times the amount of pesticide metabolites over
the organic diet group, bringing their exposure to levels above the U.S. Environmental Protection

Agency’s current guidelines.

Read the following passage and answer the question for debate.

You will have 3 minutes to read the passage, 2 minutes to prepare and 2 minutes to give
your response.

Reading passage

The Debts of Global Warming

All countries have contributed to recent climate change, but some much
more so than others. Those that have contributed more than their fair share have
accumulated a climate debt which is owed to countries that have contributed less to
historical warming.

This is the implication of a new study published in Nature Climate Change, in
which Concordia University researcher Damon Matthews shows how national carbon
and climate debts could be used to decide who should pay for the global costs of
climate mitigation and damages.

The countries that have accumulated the largest carbon debts on account
of higher than average per-capita carbon dioxide (CO,) emissions are the
United States, Russia, Japan, Germany, Canada, the United Kingdom and
Australia.

The U.S. alone carries 40 percent of the cumulative world debt, while Canada
carries about four percent. On the other side, the carbon creditors — those whose share
of CO, emissions has been smaller than their share of world population — are India,
Indonesia, Bangladesh, Pakistan, Nigeria, Brazil and China, with India holding 30
percent of the total world credit.

“Thinking of climate change in terms of debts and credits for individual countries
shows how much countries have over- or under-contributed to historical warming,
relative to their proportion of the world’s population over time,” explains Matthews,
study author and associate professor at Concordia’s Department of Geography,
Planning and Environment.
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“This paints a striking picture of the historical inequalities among countries with
respect to their greenhouse gas emissions and consequent responsibility for climate
changes.”

QUESTION ®

Imagine you are a delegate attending an international conference on
climate change. Regarding the climate debts mentioned in the above
passage, delegates from developed countries with “the largest debts” hold
that historical climate debts should not be used to decide who should pay
for the global costs of damage caused by climate change, and argue that
developing nations like China that have now become major carbon emitters,
should shoulder equal or even more responsibility to fight global warming.

However, you represent delegates of developing nations who DISAGREE
with the stance of developed nations. Please illustrate why developed nations
should pay more for damage caused by climate change. You are expected to
provide your own argument(s) with analysis to support your position.

You will hear a speech delivered by a Chinese official at the opening of an international
summit on family and development. The speech is divided into a number of segments and
at the end of each segment you’ll hear a tone. You are expected to start interpreting after
the tone. Now interpret the speech into English.

B SRR . ZAiT. SeAe]:
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SN B B AHOE . [TONE]//[TONE]
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Read the following documents written by different authors and answer the questions in your
own words within 60 minutes, using continuous prose of about 100-150 words to answer
each question.

Health Problems

a) Summarize the claim and reasons the author of Document 1 mentions for the
public health problems.
b) Evaluate the strengths and weaknesses of the author’s reasoning in Document 1.

c) Both Document 1 and Document 2 provide sketch policy proposals. Which is

more feasible? Why?
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Document 1

Antimicrobial Resistance:
No Action Today, No Cure Tomorrow

The discovery and development of antimicrobials has been hailed as one of the
most important advances in the history of modern medicine — reducing the suffering from
disease and saving lives. However, these “miracle drugs” are losing their efficacy due
to the emergence of antimicrobial resistance. Infections caused by multi-drug resistant
organisms are associated not only with higher morbidity and mortality, but also with a
prolonged and more expensive treatment as well. Multi-drug resistant organisms are also
an epidemiological concern as they may spread locally, regionally or globally through
individual contact, poor sanitation, travel, or the food chain.

Antimicrobial resistance is a serious problem that strikes at the core of infectious
disease control and has the potential to halt, and possibly to even roll back, progress.
Antimicrobial resistance and its global spread not only threatens the continued
effectiveness of antimicrobials, but also risks jeopardising global health security. Hence,
World Health Organisation (WHO) has declared antimicrobial resistance as the theme for
the World Health Day, 2011.

The multi-drug resistant superbugs pose a therapeutic challenge to the treating
physicians. In addition, antimicrobial resistance is also becoming a problem in some
pathogens, with grave effects on some national disease control programmes. Chloroquine
resistance in the malarial parasite has forced changes in the treatment strategy,
necessitating introduction of the more expensive artemisinin-based combinations. Multi-
drug resistant tuberculosis threatens to undo major gains in TB control, with an estimated
100,000 cases emerging every year. In TB drug resistance — as with all antimicrobial drug
resistance — the human and economic costs of drug-resistance control are much greater
than the missed opportunities for prevention. Inappropriate prescribing and dispensing
of anti-TB medicines (i.e., incorrect regimens, monotherapy, inadequate compliance with
treatment regimens) is a major public health concern. Drug resistance to first-line anti-
retroviral treatment (ART) regimen in HIV has led to higher direct and indirect health costs.
Second-line ART drugs cost six times more than the first-line ART regimen in the national
programme.

The main drivers of the development of resistance are antimicrobial selection pressure
and spread of resistant organisms. Use of a broad-spectrum antimicrobial to treat an
infection not only impacts the specific pathogen causing the disease, but also Kkills
populations of susceptible organisms that form a part of our normal flora. Indiscriminate
antimicrobial use by physicians and the community, over-the-counter availability, and use
of antimicrobials as growth promoters in agriculture and animal husbandry are a cause of
concern.
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It is important to understand the dynamics of antimicrobial use and resistance.
National and international policy decisions backed by political and social will are needed
to provide a more accurate assessment of the problem and interrupt the unacceptable
trends. The two main factors that drive the rise and spread of resistant organisms are
overuse and misuse of antimicrobials, and the spread of resistant organisms between
individuals, communities, and countries. Surveillance of antimicrobial resistance and use is
an essential prerequisite to monitor the situation, for effective prevention and containment
of antimicrobial resistance and rational antimicrobial use. The WHO has supported the
Indian Network for Surveillance of Antimicrobial Resistance (INSAR) by providing a
platform for representative Indian microbiology laboratories, in both public and private
sectors, to share and monitor the trends of antimicrobial resistance in few organisms of
public health importance. There is a need to strengthen the capacity of laboratories in the
quality analysis of antimicrobial resistance by providing reliable data for use at the local
level as well as for national guidelines. Microbiologists could play a key role in antimicrobial
stewardship by standardising antimicrobial susceptibility testing and sharing their data and
trends in antibiograms.

The emerging multi-drug resistance and its global spread is a grim reminder that
antimicrobial resistance and infection control are crosscutting issues that can only be
tackled effectively through a health system’s approach. Concerted action is needed at
the local, national, and global level by all stakeholders, working in both human and animal
health, to ensure the adequate treatment of patients today and the preservation of the life-
saving power of antimicrobials for future generations.

The World Health Day, 2011 provides an opportunity to launch sustainable action
to contain resistance, to raise awareness and education, and to track and contain the
spread of resistance with improved informatics, and clinical decision support through
the development and use of better diagnostics. WHO will provide technical support to all
stakeholders to implement the policies and practices needed to prevent and counter the
emergence of antimicrobial resistance.

To avoid the spectre of a post-antibiotic era, this is the time for action. WHO is
committed to support the government in tackling this challenging public health problem to
safeguard the health of all.

Document 2
Healthy Growth for U.S. Farms

Congress and the FDA must upend the nation’s agricultural policies to keep its food
supply safe.

Agriculture has fueled the eruption of human civilization. Efficiently raised, affordable
crops and livestock feed our growing population, and hunger has largely been banished
from the developed world as a result. Yet there are reasons to believe that we are
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beginning to lose control of our great agricultural machine. The security of our food supply
is at risk — in ways more noxious than anyone had feared.

The trouble starts with crops. Orange groves in Florida and California are falling to fast-
moving blights with no known cure. Cavendish-variety bananas — the global standard, each
genetically identical to the next — will almost certainly be wiped out by emerging infectious
disease, just as the Cavendish’s predecessor was six decades ago. And as entomologists
Diana Cox-Foster and Dennis vanEngelsdorp describe in “Saving the Honeybee” [in the
same issue], a mysterious affliction has ravaged honeybee colonies around the U.S.,
jeopardizing an agricultural system that is utterly dependent on farmed, traveling hives to
pollinate vast swaths of monoculture. The ailment may be in part the result of the stresses
imposed on hives by this uniquely modern system.

Plants and animals are not the only ones getting sick, however. New evidence
indicates that our agricultural practices are leading directly to the spread of human
disease.

Much has been made in recent years of MRSA, the antibiotic-resistant strain of
Staphylococcus bacteria, and for good reason. In 2005, the most recent year for which
figures are available, about 95,000 MRSA infections caused the deaths of nearly 19,000
Americans. The disease first incubated in hospitals — the killer bacterium is an inevitable
evolutionary response to the widespread use of antibiotics — but has since found a home in
locker rooms, prisons and child care facilities. Now the bacteria have spread to the farm.

Perhaps we should not be surprised. Modern factory farms keep so many animals in
such a small space that the animals must be given low doses of antibiotics to shield them
from the fetid conditions. The drug-resistant bacteria that emerge have now entered our
food supply. The first study to investigate farm-bred MRSA in the U.S. — amazingly, the
Food and Drug Administration has shown little interest in testing the nation’s livestock for
this disease — recently found that: 49 percent of pigs and 45 percent of pig workers in the
survey harbored the bacteria. Unfortunately, these infections can spread. According to a
report published in Emerging Infectious Diseases, MRSA from animals is now thought to be
responsible for more than 20 percent of all human MRSA cases in the Netherlands.

In April 2008 a high-profile commission of scientists, farmers, doctors and veterinarians
recommended that the FDA phase out the nontherapeutic use of antibiotics in farm animal
production, to “preserve these drugs to treat sick animals, not healthy ones” in the words
of former Kansas governor John Carlin, the commission’s chair. The FDA agreed and
soon announced that it would ban the use of one widespread antibiotic except for strictly
delineated medical purposes. But five days before the ban was set to take effect, the
agency quietly reversed its position. Although no official reason was given, the opposition
of the powerful farm lobby is widely thought to have played a role.

This is just one example of a food production system that protects a narrow set of
interests over the nation’s public health. Simple measures such as the reinstatement of
the FDA’s initial ruling are necessary and important steps. But Congress needs to take a
far more comprehensive approach to realign the country’s agricultural priorities with its
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health priorities, to eliminate subsidies that encourage factory farming, and to encourage
the growth of polyculture and good old-fashioned crop rotation in the U.S. As the world is
quickly learning, a civilization can only be as healthy as its food supply.

Write an essay on the following topic within 40 minutes.

You are a commentator working for The Globe, a magazine that includes columns about
important international issues. The G20 Summit was hosted by China in 2016 under the
theme “Building an innovative, invigorated, interconnected and inclusive world economy”.
Write a commentary to interpret the theme.

Write about 350 words.

The following is an excerpt from a report on China’s nuclear emergency preparedness.
Translate it into English suitable for publishing within 40 minutes.
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The lecture responds to the passage in three aspects. First, in terms of the nutritional values, the
organically grown food does have significantly higher levels of nutrients than conventionally grown food
in that it has higher antioxidant micronutrients, higher mineral content and beneficial flavonoids as well as
higher concentrations of several important nutrients, while the reading passage only mentions a small number
of differences. Second, organic food offers more varieties for people to choose because it's always more visually
appealing and more flavorful, but this point is not mentioned by the reading passage. Third, the lecture points
out one more beneficial consequence of eating organic food is that it has a smaller residue of pesticides or
herbicides. The conventional food may be sprayed as many as 16 times with 30 kinds of pesticides which are
greatly damaging to human’s health, and in a research the amount of pesticide metabolites found in children

with a conventional diet also exceeds that of the organic diet group and the official guidelines.

Therere two reasons for us to believe developed countries should pay more for the global costs of
damage caused by climate change. First is the historical accumulation. We know that in the last hundred
years, developed countries prospered with the fast development of heavy industry. In other words, they
have already emitted a large quantity of carbon dioxide gases and greenhouse gases, while developing
countries had a much less carbon dioxide emission because they were still in the stage of agricultural
society. Hence, in these cases we believe developed countries have accumulated a debt in the past,
which they should pay now and in the future. A second reason for us to believe developed countries
should pay more is the actual consumption. As we all know, the main reason for global warming
is the emission of carbon dioxide. Compared with developing countries, developed countries emit
much more carbon dioxide because they have more cars, more air conditioners, which are the main
source of greenhouse gases. Considering this, we can say developing countries only accelerate the
process of global warming while developed countries are the more to blame. Based on these two reasons,

I believe developed nations should pay more for damage caused by climate change.
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Distinguished guests, ladies and gentlemen,

Good morning! I'm very delighted to come to Zhuhai to communicate with you on the topic of
family and development, share each country’s experience in this regard and discuss the international

development agenda in the future.

Family is the basic unit of the society and it has a lot of important functions, for example, to bring
up babies, to help our juveniles and our youth to adapt to society and also to support and care for
the elderly. Thus family plays a key role in achieving our Millennjum Development Goals. China is a
country with the largest population in the world and it also has the most families in the world. So the
development of Chinese families is highly relevant to the development of our world and progressive

cause.

Over the past 30 years of reform and opening-up, the Chinese population has undergone
tremendous changes. For example, our population has witnessed a historical change in terms of
reproduction and we have effectively controlled the rapid growth of population. Our fertility rate has
been lowered under the replacement rate, and our population pressure on resources and environment
has been greatly reduced. So we have created a very enabling environment for our economic and social

development.

But we also see clearly that China is still a developing country. China’s development is still
imbalanced, uncoordinated and unsustainable and these issues are very outstanding. Currently we still
have about 200 million people living below the poverty line in about 129,000 poor villages, and many
families are still struggling to be well fed and clad. Meantime, aging of population is becoming more and
more serious. In 2014, China has a population of 1,367 million, and among them we have 212 million
people aged 60 or over, which accounts for 15.5% of our total population. And for those who are 65
or older, we have 137 million, which accounts for 10.1% of the total population. So, with this trend of
population aging, we now suffer a lack of labor force. China is now facing the problem of aging before
being rich.

Ladies and gentlemen, this summit provides a very important platform for all of us. China is willing
to work with the international community to contribute more to set new development goals and increase

the well-being of the whole world.
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Document 1 mentions the problem of antimicrobial resistance which poses a significant challenge
to public health. Specifically, the threat interferes with physicians’ treatment and has grave effects on
disease control programmes such as control of malaria, tuberculosis and HIV. The driving factors behind
the emergence of antimicrobial resistance are mainly overuse and misuse of antimicrobials that cause the
antimicrobial selection pressure and spread of resistant organisms. In order to tackle this problematic trend,
necessary measures such as surveillance of antimicrobial use and professional guide by microbiologists are
needed. Moreover, because antimicrobial resistance is a global concern, coordination on all levels is also

important.

The strengths of the reasoning of Document 1 include its logic sequencing. It first states clearly the
threat of antimicrobial resistance, which is the main theme of this document. Then the article illustrates
its negative effect on public health, and digs into its root causes. After identifying the causes, it proposes
possible solutions to the problem and raises initiatives at the end. By unfolding the argument in this way,
the article provides the readers a clear and comprehensive picture of antimicrobial resistance. However,
it is not without weaknesses. The solution part of the document is a bit self-contradictory. In the third
paragraph backwards, the author mentions multi-drug resistance “can only be tackled effectively through
a health system’s approach”, but when it comes to the specific measures, the author only proposes a
surveillance network and professional help, without mentioning any feasible reform of public health

service.

The policy proposals provided by Document 1 are more feasible. Document 2 puts main focus on
describing the phenomenon of the spread of super bacteria such as MRSA among crop, animals and
even humans because of the use of widespread antibiotic in agricultural practices. This document only
mentions at the very end about some very broad directions towards which we can work, for example,
taking both agricultural priorities and health priorities into consideration, encouraging natural way of

farming, etc. But these are not “feasible policies”, not even practical proposals, and the author does not
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manage to align solutions with causes accordingly. In contrast, Document 1 proposes more narrow-
focused and feasible measures. By this I mean the measures mentioned in Document 1 can be put into
practice immediately once the initiatives have passed. Moreover, Document 1 seems like an official
initiative issued by WHO in which the organization promises to provide technical support to implement
the relevant policies and practices, which makes this document not only more feasible but more credible

to readers.

G20 Summit - a World Economy with Four “Ins”

In the beautiful city of Hangzhou, the G20 Summit has been successfully held by China, under the
theme “Building an innovative, invigorated, interconnected and inclusive world economy”, which is of

great importance and relevance to the call of our times.

To begin with, a new business model of innovation has gained in popularity in today’s world. We
have witnessed the fall of many traditional industries featuring high energy consumption and pollution.
Innovation has been playing a bigger role in the economic growth in the 21st century. To some extent,
it could be perceived as “the key to future success” in not only the economic field, but also sectors of
our society. In this connection, taking the innovation as a main part of the Summit will help encourage
countries to engage in innovative thinking, upgrade their ways of doing business and provide with more
creative products and services. And that is also conducive for countries to upgrade their industrial mix

into a green economy.

Besides, since the world economy has yet struggled off the aftermath of the financial crisis, a
lot of economies are still in chronicle recession due to the lack of impetus. Compared with the bad
performance of many developed economies, some emerging economies like China have enjoyed
enormous development in recent years, thanks to the incentive policies they adopt and the inner vitality
they enjoy. To promote the economic development, the government should apply favorable policies to
encourage the stakeholders to invigorate themselves, thus maintaining growth momentum and achieving

better performance.

In addition, with the deepening of economic globalization and integration, all countries in the
world are more closely connected to each other than ever before. With more competition in the
international market, countries should follow the trend instead of resisting it. In order to gain a
firm foothold in that highly interconnected world economy, countries are supposed to draw on the
strengths of others, and never try to isolate themselves from the international competition, since

integration with the world economy will be a good opportunity for them to make further progress.
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Last but not least, in this highly interdependent and interconnected world, we are exposed to all
kinds of cultures, religions, social structures and ideologies. And different countries are at distinct
development stages with different ways of doing business. We are supposed to adopt an inclusive attitude
towards those differences and learn to respect them. Because such diversity will generate more impetus
and momentum of growth, from which we can also learn from the essence of others to strengthen

ourselves.

In this connection, the G20 Summit theme has epitomized the trend of our times, and also posed
requirements for every member of the international market. Reflect on the meaning of this theme, and

you will win in the future.

As a member of International Atomic Energy Agency (IAEA), China is devoted to establishing
an international emergency system of nuclear security together with other countries, promoting
the sharing of the fruits of the nuclear energy for each country and fully supporting and propelling
international nuclear emergency cooperation and communication all the time. China has cooperated
with international organizations such as IAEA in the field of nuclear emergency in a multi-tiered and
all-encompassing way. Cooperation and exchanges in this field have also been expanded between China
and other relevant countries. China proactively takes responsibility for international nuclear emergency
and supports IAEAs dominant role in many fields such as promoting the application of nuclear energy
and nuclear technology, reinforcing nuclear security and emergency as well as regulating and supervising
nuclear energy. In addition, China also plays an active role in observing international obligations carried
out by international contracts, upholding each proposal put forward by IAEAs Board of Governors and
the General Conference. What’s more, China has participated in drills based on international contracts
for many times and recommended hundreds of Chinese scholars and experts in nuclear emergency to

take part in JAEAS activities and contribute to global cooperation in nuclear emergency.
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Translation from English into Chinese

The following is an introduction to the Report on Preventing Disease through Healthy
Environments. Translate it into Chinese.

This report presents a wide-ranging assessment and detailed findings to show
by how much and in what ways improving the environment can promote health and
well-being. The realization of just how much disease and ill health can be prevented
by focusing on environmental risk factors should add impetus to global efforts to
encourage preventive health measures through all available policies, strategies,
interventions, technologies and knowledge. Armed with the evidence of what is
achievable - and needed - healthcare policy-makers and practitioners alike should

be encouraged in their efforts to promote healthy environments.

This second edition of Preventing Disease through Healthy Environments:

+ Updates the 2006 publication and presents the latest evidence on environment-
disease links and their devastating impact on global health.

+ Systematically analyzes and quantifies how different diseases are impacted by
environmental risks, detailing the regions and populations most vulnerable to
environmentally mediated death, disease and injury.

« Is exhaustive in its coverage — the health impacts of environmental risks across

more than 100 diseases and injuries are covered. Some of these environmental

factors are well known, such as unsafe drinking water and sanitation, and air
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pollution and indoor stoves; others less so, such as climate change or the built

environment.

- Highlights promising areas for immediate intervention and gaps where further
research is needed to establish the linkages and quantify the burden of disease

for various environmental risk factors.

The report’s findings result from a systematic process: literature reviews for all
the disease categories addressed; compilation of available risk factor-disease estimates;
and surveys of more than 100 experts worldwide. The best available scientific evidence
together with approximations and expert evaluations for knowledge gaps are combined
to provide up-to-date estimates. The data and methods underlying the health statistics
for the previous and current editions have, however, undergone major modifications,

and thus the trend analysis is restricted to selected parameters.

The following is an excerpt from a UN document on the rule of law and transitional justice in
conflict and post-conflict societies. Translate it into Chinese.

Recent years have seen an increased focus by the United Nations on questions of
transitional justice and the rule of law in conflict and post-conflict societies, yielding
important lessons for our future activities. Success will depend on a number of critical
factors, among them the need to ensure a common basis in international norms and
standards and to mobilize the necessary resources for a sustainable investment in
justice. We must learn as well to eschew one-size-fits-all formulas and the importation
of foreign models, and, instead, base our support on national assessments, national
participation and national needs and aspirations. Effective strategies will seek to
support both technical capacity for reform and political will for reform. The United
Nations must therefore support domestic reform constituencies, help build the
capacity of national justice sector institutions, facilitate national consultations on
justice reform and transitional justice and help fill the rule of law vacuum evident in so

many post-conflict societies.
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Justice, peace and democracy are not mutually exclusive objectives, but rather
mutually reinforcing imperatives. Advancing all three in fragile post-conflict
settings requires strategic planning, careful integration and sensible sequencing of
activities. Approaches focusing only on one or another institution, or ignoring civil
society or victims, will not be effective. Our approach to the justice sector must be
comprehensive in its attention to all of its interdependent institutions, sensitive to the
needs of key groups and mindful of the need for complementarity between transitional
justice mechanisms. Our main role is not to build international substitutes for national
structures, but to help build domestic justice capacities. In some cases, international
or mixed tribunals have been established to address past crimes in war-torn societies.
These tribunals have helped bring justice and hope to victims, combat the impunity of

perpetrators and enrich the jurisprudence of international criminal law.

Translation from Chinese into English

The following is an excerpt from the white paper on China’s BeiDou Navigation Satellite
System. Translate it into English.
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The following is an excerpt from an official document about China’s viewpoints on the 2030
Agenda for Sustainable Development. Translate it into English.

AR ERTE 2030 4R AIHFLE AR R R ZAF . A5 AT AEX IR L
SHES A 2 TR IER, IR, 1600, Bksh . AR IR A NS
/5598
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The BeiDou Navigation Satellite System (hereinafter referred to as the BDS) has been independently
constructed and operated by China with an eye to the needs of the country’s national security and
economic and social development. As a space infrastructure of national significance, the BDS provides

all-time, all-weather and high-accuracy positioning, navigation and timing services to global users.

Along with the development of the BDS project and service ability, related products have been
widely applied in communication and transportation, weather forecasting, time synchronization for
communication systems, disaster mitigation and relief, emergency search and rescue, and other fields.
These products are gradually penetrating every aspect of social production and people’s life, injecting

new vitality into the global economy and social development.

Navigation satellite systems are public resources shared by the whole globe, and multi-system
compatibility and interoperability has become a trend. China applies the principle that “the BDS is
developed by China, and dedicated to the world” to serve the development of the Silk Road Economic
Belt and the 21st-century Maritime Silk Road (“the Belt and Road Initiative” for short), and actively
pushes forward international cooperation related to the BDS. As the BDS joins hands with other
navigation satellite systems, China will work with all other countries, regions and international
organizations to promote global satellite navigation development and make the BDS better serve the

world and benefit mankind.
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This year marks the beginning of the implementation of the 2030 Agenda for Sustainable
Development. Leaders from all over the world have reached a consensus on world economic growth at
this conference. A blueprint has been drawn for building an innovative, invigorated, interconnected and

inclusive world economy.

We believe that sustainable development must be inclusive and interconnected. Currently, the
sustainable development endeavor is faced with grave challenges: regional conflicts and hotspot issues
are incessant, traditional and non-traditional security threats intertwine, and the environment for
sustainable development gives no reason for optimism. World economic recovery remains lukewarm,
economic globalization faces strong headwind, and the momentum for sustainable development is
weak. Frequent occurrence of major infectious diseases and natural disasters is increasingly prominent,
the issues of energy and resource security, food security and financial security are interwoven, and
sustainable development remains an uphill journey. Difficult moments call for stronger confidence.
Mankind has the wisdom and capability to find a way out of difficulty. For that to happen, there must
be cooperation and a spirit of working together to tide over difficulties. It is time that the international
community take on a new perspective. It should see itself as a community of shared future in which all

are stakeholders, and should make concerted efforts to jointly tackle global challenges.
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Translation from English into Chinese

The following is an excerpt from a review on UN’s peacekeeping operations. Translate it into
Chinese.

In 1948, the first peacekeeping mission and the first high-profile mediator were
deployed as innovative solutions by a young United Nations. Nearly 70 years later,
United Nations peace operations, which span peacekeeping operations to special
political missions, good offices and mediation initiatives, are a central part of the
Organization’s efforts to improve the lives of people around the world. United Nations
peace operations have proven highly adaptable and have contributed significantly
to the successful resolution of conflicts and to a declining number of conflicts over
two decades. Today, however, there is evidence of a worrisome reversal of some of
that trend and a widely shared concern that changes in conflict may be outpacing
the ability of United Nations peace operations to respond. The spread of violent
extremism, overlaid onto long-simmering local or regional conflicts and the growing
aspirations of populations for change, is placing pressure on Governments and the

international system to respond.

As United Nations peace operations struggle to achieve their objectives, change
is required to adapt them to new circumstances and to ensure their increased
effectiveness and appropriate use in future. A number of peace operations today are

deployed in an environment where there is little or no peace to keep. In many settings

|EfsAZ=EE 28EiEl 133



today, the strain on their operational capabilities and support systems is showing,
and political support is often stretched thin. There is a clear sense of a widening
gap between what is being asked of United Nations peace operations today and
what they are able to deliver. That gap can be, must be, narrowed to ensure that the
Organization’s peace operations are able to respond effectively and appropriately to the
challenges to come. With a current generation of conflicts proving difficult to resolve
and with new ones emerging, it is essential that United Nations peace operations, along
with regional and other partners, combine their respective comparative advantages

and unite their strengths in the service of peace and security.

The following is an introduction to the World Report on Ageing and Health. Translate it into
Chinese.

As the foundation for its recommendations, the World Report on Ageing and
Health looks at what the latest evidence has to say about the ageing process, noting
that many common perceptions and assumptions about older people are based on
outdated stereotypes. As the evidence shows, the loss of ability typically associated
with ageing is only loosely related to a person’s chronological age. There is no “typical”
older person. The resulting diversity in the capacities and health needs of older people
is not random, but rooted in events throughout the life course that can often be

modified, underscoring the importance of a life-course approach to health care.

Though most older people will eventually experience multiple health problems,
older age does not imply dependence. Guided by this evidence, the report aims to
move the debate about the most appropriate public health response to population
ageing into new - and much broader - territory. The overarching message is
optimistic: with the right policies and services in place, population ageing can be
viewed as a rich new opportunity for both individuals and societies. The resulting
framework for taking public health action offers a menu of concrete steps that can be

adapted for use in countries at all levels of economic development.
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In setting out this framework, the report emphasises that healthy ageing is
more than just the absence of disease. For most older people, the maintenance of
functional ability has the highest importance. The greatest costs to society are not
the expenditures made to foster this functional ability, but the benefits that might
be missed if we fail to make the appropriate adaptations and investments. The
recommended societal approach to population ageing, which includes the goal of
building an age-friendly world, requires a transformation of health systems away from
disease-based curative models and towards the provision of integrated care that is

centred on the needs of older people.

Translation from Chinese into English

The following is an official statement about China’s standpoint on the European
Commission’s new trade policy. Translate it into English.

DR 2 ) RS S ORE S 5 2 R DR AR AT R R R 5, SR AE e T
B A A2 5 SR FH B0 A FSAS RN A A S b L BB (AT, SRR ORI
J1 . B AL A DA S B LR ) A S RS R R D i i 7 L i R, X
R 1 (4 BURF AN T SR S AU o 23 S50 s £ 1 57 2 2L 4 8
W, BEARCNRSG B T ZAERHTEIEAR, Sk AU a5 i
B AR, ASBERE S SO B Sz T St BB, SN RS LR B 2
TS LURN Y BB ik e G KR AT SR Z0E 45 ) MLE, T4 SU
BN T 2016 4F 12 A 11 HZ b3y B UE" ok, XRPrA it A28 R
WAVEATIE PR LS5, BN I . R AT B T 35
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The following is an excerpt from an article on the resource input for the implementation of the
2030 Agenda for Sustainable Development. Translate it into English.

GRS BT AT E AN . IR BEIOF AR . 5% 05 Y
PUH, F9:2030 4 n] Fpgi K AR PR LT IR R . BORB A I B LB AT =4
Dt — R R BUARISCE | SR SRS, A BRI R R S R Y
WA . R G T ATEGR, BORYESRL. SEMmEm, Bl Te
M OMEANER SRS R, 515 @R AT IR 57 ) ] Fk A R U R, K
B, —JSRAEIERGEL, BURIESBUN A S BEAS A, i e kAL
TR . EACEURARSS sk e e 48 S50, shE G| et S BEm
RIS R AU =R S E P SR AR, R ARNSE, Bk
FIAFEPRICHE B SR AT ARG, g5 [ A ] R i gl o
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The European Commission puts forward a new model where the implementation of bail-out policies
for trade is linked to over-capacity. The Commission regards market distortion as a pre-condition for
whether or not to adopt the cost and price of investigated countries as the comparative basis of anti-
dumping. The influence of government policies, the distribution of state-owned enterprises and the
independence of financial institutions are seen as the main factors to decide whether there is market
distortion. The Commission adopts anti-funding measures towards those non-charged government-
funded programmes. These new initiatives are not based on the rules of the World Trade Organization
(WTO), and can easily turn into the tools for trade protectionism. Each country has different national
conditions, and has various models for economic growth and management, so the standards on market
distortion cannot be established beyond the rules of the WTO; anti-dumping measures that deviate from
the rules of the WTO cannot be adopted either. According to the Agreements of Chinas Entry into the
WTO, WTO members should stop their anti-dumping practice of “Replacement Country” against China
in December 11th, 2016. All WTO members shall fulfill these international obligations; each member

shall fulfill their obligations in a timely, friendly and effective manner.

The resource input aims at taking full advantages of both the domestic and foreign markets and
resources, and unleashing the strengths in aspects like the system and the market, thus providing
resource guarantee for the implementation of the 2030 Agenda for Sustainable Development. The
resource input focuses on the following three aspects: Firstly, highlight the fiscal and tax system
reform, financial system reform and so on, appropriately arrange and safeguard the fiscal investment
in the implementation of the development agenda. It will also improve the finance of commerce,
development, policy and cooperation, formulate the financial institution system featuring properly
distributed work and complementarity, guide the financial services to achieve sustainable growth,
and develop the financial model that blesses all. Secondly, innovate the cooperation model,
actively promote the cooperation between government and social capital, and motivate and guide
the input of social resources into the sustainable fields through such measures as improving laws
and regulations, providing policy incentives, upgrading government services and strengthening
publicizing and guidance. Thirdly, intensify cooperation and exchanges with the international
community, uphold an open and inclusive attitude, and actively introduce advanced international
ideas, technologies, expertise and prominent development resources, in an effort to serve the

sustainable development of our country.

AEikEE APRMAEEHIILA TH, AR R, AR ARl FRsd § 945
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Consecutive Interpreting: English to Chinese

In this part, you will hear a speech by U.S. investor and entrepreneur Mr. Jack Perkowski at
a conference on China’s future development trends. The speech is divided into a number
of segments and at the end of each segment you'll hear a tone. You are expected to start
interpreting after the tone. Now interpret the speech into Chinese.

Thank you very much. It’s always a pleasure for me to come to China and
address the investors’ community. The organizer asked me if I could come and talk
about how I see China developing over the next 10 years. So what I would like to do
this afternoon is to share with you some of the thoughts that I have about where the

Chinese economy and industries are headed. [TONE]//[TONE]

The first thing to realize is that the China economy is in transition. People always
talk about China as export driven, but if you really look at the net export, it only
accounts for less than 5% of GDP. Although exports do create jobs and so forth, as far
as the value adds to the economy, exports are really not the key economic driver in
China. [TONE]//[TONE]

The other thing that people don’t quite realize is that China today is by far the
biggest consumption story in the world. McKinsey estimates that over the next 10
years, China will account for 36% of the entire global growth in consumer spending.

[TONE]//[TONE]

The other big trend is that urbanization will continue. About half of the population

now lives in the cities. Over the next number of years, another 260 million people are
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going to move from the rural areas into the China cities. [TONE]//[TONE] The fact
that basically the 260 million people are going to go off the farms and into the
cities will spell tremendous opportunity particularly for companies operating in
the tier 2, 3 or 4 cities around China. Over the last 30 years, most of the growth
has been happening in the tier one cities and in the coast. That’s going to start to
move inwards. [TONE]//[TONE]

Environmental protection is going to be a huge trend. China’s air quality
is really becoming a real problem. There are other problems, such as water.
China has 20% of the world’s population but only 6% of the global water supply.
[TONE]//[TONE] About 90% of China’s ground water is polluted. That’s why the
government is spending 500 billion plus over the 12th five-year plan to improve
and clean up the water and improve the water supply. So there will be tremendous
emphasis on environmental protection because now the quality of life is as

important as more income. [TONE]//[TONE]

Given the trends I just talked about, here are four industries that I think are going
to do particularly well. Consumer goods and services. You know at 5,500 dollars which
are the average per capita income in China now, China is now still at a low level. China
is like number 90 in the world in terms of per capita income. [TONE]//[TONE] It’s
the second largest economy but its number 90 as far as the level of per capita income
is concerned. Despite that, China is now probably the largest market for just about any

consumer product that you can think about. [TONE]//[TONE]

Technology companies. China no longer wants to sell the world tennis shoes.
They want to sell the world cars, jumbo jet liners. So any companies around that have
technology they can bring to China will have opportunities. Any Chinese companies
that can innovate and develop technology are going to have a very good future.

Particularly in the environmental arena. [TONE]//[TONE]

Healthcare. This is one of the last big industries for the government to open up
to outside investment and outside technology. When people make more money, it’s
quite natural that they want to live longer. So they are willing to spend more money on

healthcare. So China’s healthcare system is going to change. [TONE]//[TONE]

Agriculture. If you take 260 million people off the farm and you cut the farm
population by half, what has to happen? Productivity in the agricultural sector has to
go up. [TONE]//[TONE]
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Let me just close by saying one of the questions people often ask me. They say
Jack, China has been through this economic reform program for over 30 years. China’s
economy has grown from one that’s been very poor to now the second largest economy
in the world. [TONE]//[TONE] Is it too late? I say no. It’s still early. As Winston
Churchill said, we are not at the beginning of the end, we are really at the end of the
beginning.

Thank you for your attention. [TONE]//[TONE]

Consecutive Interpreting: Chinese to English

In this part, you will hear a speech by Mr. Zhou Jun from the National Health and Family
Planning Commission at a conference on tackling visual impairment. The speech is divided
into a number of segments and at the end of each segment you’ll hear a tone. You are
expected to start interpreting after the tone. Now interpret the speech into English.

BRI

REM L AF) AR @ 24 XA — L2k S A1, b = B
BRI AT () — Le PR SRR REWE , R R A — R . WA, PGB x &
PR fa . AR R LR W Rl R R R T — MR A R B RR . [TONE]//
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B, e T FEBECEYEIRE R BIIG RO, [TONE]/[TONE] 7 AN o8 38 [ K |
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Distinguished delegates,

Good evening. It gives me great pleasure to take part in this conference and share with you the
current situation of blindness prevention in China and various challenges we are faced with in this
regard. Prof. He Wei has just given you a very good summary of the harm and severity of blindness
as well as the possibility to avoid it. Indeed, among all the disabilities, I believe blindness must be the
worst one. You may find it hard to imagine the suffering of the blind people who are unable to see the
world or the light, because you are not them and you enjoy good eye health. However, as a matter of

fact, a lot of blindness cases can be avoided or cured.

The World Health Organization (WHO) and the International Agency for the Prevention of
Blindness (IAPB) have established a global strategic objective to eliminate preventable blindness
by 2020. Furthermore, in 2013, WHO adopted a resolution on universal eye health which contains
a global action plan for the period 2014-2019 and proposes to reduce by 2019 the avoidable visual
impairment by 25% from the 2010 baseline.

It should be noted that the Chinese government has attached great importance to blindness
prevention. In particular, in the past five years or the previous five-year development period, the 12th
five-year as you may know, the Chinese government has put a lot of efforts in blindness prevention.
It has continuously strengthened the blindness prevention and treatment network and built the
capacity of eye health professionals and technicians. Various initiatives have been conducted to
improve the prevention and treatment efficiency of blinding diseases. Systems of administration,
technical guidance and services against blindness have been established and improved at the national,
provincial and city levels. The government is playing the leading role while all the stakeholders are
engaged in blindness prevention and treatment. It is fair to say that an adequate model of work,
appropriate for the situation in China against blindness, has taken shape. Major blinding illnesses

have been put under effective control.

From 2009 to 2013, the Chinese government allocated 1,139 million yuan from the central fiscal budget
to pay for the cataract surgical operations of the poor patients. Altogether 1.75 million poor patients of cataract
received the operations and restored their sights. As you may know, the indicator CSR (Cataract Surgical Rate)

is often used to evaluate the treatment of cataract. In 2000, it was 370, meaning that for every one million
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people, 370 people could receive the cataract surgical operations. It has been increased to 1,400 in 2015, which

is the latest figure of this year, indicating the big progress we have made.
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Consecutive Interpreting: English to Chinese

In this part, you will hear a speech delivered by an American economist on biology and the
survival of companies. The speech is divided into a number of segments and at the end of
each segment you’ll hear a tone. You are expected to start interpreting after the tone. Now
interpret the speech into Chinese.

I first became interested in biology and business, and longevity and resilience, when I
was asked a very unusual question by the CEO of a global tech company. And the question
was: What do we have to do to make sure that our company lasts 100 years? A seemingly
innocent question, but actually, it’s a little trickier than you might think, considering that
the average U.S. public company can now expect a life span of only 30 years. That is less

than half of the life span that its employees can expect to enjoy. [TONE]//[TONE]
Now, if you were the CEO of such a company, badgered by investors and buffeted by

change, we might forgive you for not even worrying too much about what happens 30 years
out. But here’s something that should keep you awake at night: The probability that your
company will not be around in five years’ time, on average, is now a staggering 32 percent.
That’s a one in three chance that your company will be taken over or will fail within just five
years. [TONE]//[TONE]

Let’s come back to our tech CEO’s question. Where better to turn for advice than
nature, that’s been in the business of life and death for longer than any company? So,
I decided to immediately call a real biologist, my friend John McDonald, Professor of

Biology at Princeton University. Together, we looked at a variety of biological systems,
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ranging from natural tropical rainforests through to managed forests and fisheries. And we
asked ourselves the question: What makes these systems resilient and enduring? [TONE]//
[TONE]

And what we found was that the same six principles that we saw underpinning
the miracle of the human immune system actually cropped up again and again, from
redundancy through to embeddedness. In fact, we saw these principles not only in
biologically enduring systems, we also found them being very characteristic of long-
lived social systems, like the Roman Empire and the Catholic Church, believe it or not.
We also went on to look at business, and found that these very same properties also
characterized businesses that were resilient and long-lived, and we noted their absence

from ones which were short-lived. [TONE]//[TONE]

Let’s first take a look at what happens when the corporate immune system
collapses. One of the oldest temples in Japan was built by a temple-building company
which was still around 1,428 years later. In fact, it became the oldest continuously

operating company in the world. [TONE]//[TONE]

But how is it doing today? Not too well, I'm afraid. It borrowed very heavily
during the bubble period of the Japanese economy, to invest in real estate. And when
the bubble burst, it couldn’t refinance its loans. The company failed, and it was taken
over by a major construction company. Tragically, after 40 generations of very careful
stewardship by the founding family, it succumbed to a spectacular lapse in the ability
to apply a principle of prudence. [TONE]//[TONE]

Speaking of company failures, we're all familiar with the failure of Kodak, the company
that declared bankruptcy in January 2012. Much more interesting, however, is the question:
Why did Fujifilm - same product, same pressures from digital technology, same time —

why was Fujifilm able to survive and flourish? [TONE]//[TONE]

Fujifilm used its capabilities in chemistry, material science and optics to diversify
into a number of areas, ranging from cosmetics to pharmaceuticals, to medical
systems to biomaterials. Some of these diversification attempts failed. But in aggregate,
it was able to adapt its portfolio sufficiently to survive and flourish. As the CEO of the
company put it, the strategy succeeded because it had “more pockets and drawers”
than the rivals. He meant, of course, that they were able to create more options than
the rivals. Fujifilm survived because it applied the principles of prudence, diversity and
adaptation. [TONE]//[TONE]
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Consecutive Interpreting: Chinese to English

In this part, you will hear a speech delivered by a Chinese official at the World Economic
Forum on China’s economy. The speech is divided into a number of segments and at
the end of each segment you’ll hear a tone. You are expected to start interpreting after
the tone. Now interpret the speech into English.
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It is my great pleasure to attend the annual meeting of World Economic Forum. Firstly I would
like to extend my sincere gratitude to the hospitality of the host, and their thoughtful preparations for
hosting the meetings on China’s economy. The world economy is now at a crucial stage of changing its
dynamism and China’s economy has entered what we call the new normal. As Chinese President Xi
Jinping put forward, under the new normal, China’s economy will develop more steadily and enjoy its
diverse impetus. Today, I would like to introduce China’s present economic situation and the policies in

the next period.

Firstly, in the year of 2015, China’s economy has achieved a steady growth and has played an
important role in world economic growth. First, China’s GDP has achieved a medium-high rate of
growth of 6.9%. Second, the lives of Chinese people have achieved a continuous improvement. The
per-capita disposable income has increased by 7.4%, growing 0.5% faster than the economy. And a
total of 13.12 million new jobs have been created in urban areas, far beyond the scheduled target.
Third, the economic structure has been continuously upgraded. The share of service industry has
increased by 2.4% and took up 50.5% of the GDP, which is 16.7% higher than that of the industry.
Fourth, we have realized a growth featuring openness, mutual benefit and win-win cooperation. In
2015, the value of import reached $1.68 trillion, remaining China the second place in the world.
Foreign direct investment reached $127.6 billion, an increase of 10% over the previous year. Such
kind of growth has met the need of China’s development; meanwhile, it also has made over a quarter
of contributions to the world economic growth. China’s progress has lent much momentum to the

growth of world economy.

Secondly, China has the confidence and ability to maintain a medium-high economic growth.
At present, China’s economic development has entered the new normal, in which people graduating
from the college or above has exceeded 100 million, and new graduates from universities have reached
more than 7 million every year, which lays a sufficient human resources groundwork for the high-
quality development. Moreover, China’s GDP has now risen to more than $10 trillion, laying a solid
material foundation for China’s development. We will focus on a high-quality, effective and sustainable

development to promote China’s economy in the long run and in a better way.

Thirdly, China will foster new drivers of growth through reform and innovation. In the next
period, we aim to achieve a medium-high rate of growth and upgrade the economy to mid-high
end, and provide new drivers for world economic development. There are still a lot of things for us

to do and we can do.

Fourthly, China is ready to work with other countries to deal with challenges and realize win-win

cooperation. As the Chinese saying goes, people who always worry about the future will live longer. In
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the next 5 years, China will devote itself to working together with other countries to build economic
partnership. And China will keep working with the countries and areas along the Belt and Road to realize

common development.

China is ready to work hand in hand to provide new drivers for world economic development, and

embrace a new spring for the world economic development.
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Simultaneous Interpreting: English to Chinese

In this part, you will hear a speech by Mr. Rudolf Hundstorfer, Federal Minister for Labour,
Social Affairs and Consumer Protection of the Republic of Austria, delivered on the opening
plenary of the High Level Political Forum on Sustainable Development under the auspices
of ECOSOC and titled “Strengthening integration, implementation and review — HLPF after
2015”. Please interpret the speech into Chinese while the speaker speaks.

Mr. Chairman, Excellencies, Ladies and Gentlemen,

First of all, I would like to thank you for inviting me to this Forum. It is a great

honor to address you on this important occasion.

2015 is a crucial year for sustainable development as the end of the year also
marks the end of the Millennium Development Goals. The MDGs have helped to
mobilize collective action and international cooperation, producing remarkable
successes. Extreme poverty has been halved, more than 3 million deaths from malaria

have been avoided and more than 20 million lives have been saved from tuberculosis.

But there is plenty of work left to be done. In addition to poverty, hunger and
diseases, the pressing challenges we still face include growing inequality, as well as

rising unemployment and precarious employment situations, to name just a few.

As you know, we are in the middle of elaborating a new global development
agenda for the period after 2015. The Open Working Group on sustainable
development goals defined 17 sustainable development goals in its report last year.

These goals cover all three dimensions of sustainable development, namely its social,
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economic and environmental pillars. Based on this report, the Secretary General
has presented his vision of a universal, integrated and transformative agenda for
sustainable development. At the end of September the Heads of State and Government

will convene in New York to adopt the post-2015 agenda.

Ladies and gentlemen, one thing is certain: For the implementation of this new
development agenda to be successful, an effective follow-up and review mechanism is

necessary.

It is this forum, the High-Level Political Forum, which will take on this important
function on the global level, together with the Economic and Social Council. The
Forum will play a decisive role in following up on the implementation of sustainable
development commitments and reviewing the progress made. Multi-stakeholder
cooperation, as well as the participation of all major groups and all relevant actors, is

essential in this context.

The High-Level Political Forum will have to play a key oversight role in order
to maintain political commitment, provide guidance, share best-practice, and make
recommendations for further action at the national, regional and global levels. Great
importance must also be given to developing suitable indicators, as well as providing

reliable data and statistics.

Ladies and gentlemen, as Minister for Social Affairs, allow me to share with you

some thoughts regarding the social dimension of sustainable development.

The Open Working Group’s report contains ambitious goals in this respect. After
all, the global challenges are enormous. Personally, I attach great importance to the

following four issues:

Firstly, eradicating poverty in all its forms must be at the heart of all our policies.
According to recent World Bank statistics, 1 billion people have to live on less than 1.25
US dollars a day. Tackling poverty, social exclusion and inequality — across and within
countries — must be at the top of our political agenda. And our anti-poverty strategies
must reflect the multi-dimensional nature of poverty. We must develop effective
policies through which poor people can improve their livelihoods and get access to

health and social services, as well as education.

Secondly, we need decent work and full, productive employment for all.

Employment and an adequate income are the best protection against poverty,

| EFFAATEEE T SEEE|

161



162

and they are key in addressing inequality and social exclusion. Worldwide, over
200 million women and men are currently unemployed; 74 million young people
were looking for work last year. Youth unemployment is almost three times as
high as unemployment in adults. Women, young people, migrants and other
disadvantaged groups are over-represented when it comes to precarious work and

insecure jobs, often in the informal sector.

We must promote the Decent Work Agenda and the implementation of the
ILO’s Global Jobs Pact. We need strong international cooperation in order to develop

employment-promoting strategies. And youth employment must be a top priority.

Social dialogue is very helpful in this context. In Austria, for example, trade
unions and employers’ organizations successfully cooperate with each other and the

government in developing social, economic and employment policy.

Thirdly, social protection is fundamental for sustainable development. Some of
the world’s most advanced economies are successful because they have good social
protection systems. ILO Recommendation 202 regarding “social protection floors”
puts forward the concept of a fundamental basis for social protection for all citizens in

accordance with national conditions.

Investment in social protection pays as the money spent on it eventually flows
back through increased demand. In addition to revenues, this requires sound national
policies, strong institutions and the rule of law. International cooperation and support can
effectively contribute to capacity and institution building. The informal sector needs to be
formalized, and fiscal and social policies must be coordinated. Social protection for all by

2030 is feasible, ladies and gentlemen. It depends entirely on political will.

Finally, we must promote the social inclusion of disadvantaged and marginalized
groups.

This is a crucial strategy in fighting poverty as it affects large segments of our
societies. For example, nearly 50 percent of all people of pensionable age do not
receive a pension. Many children and young people lack access to high-quality
education and vocational training. People with disabilities are over-represented
among the poor. Women do not find a level playing field in many areas.

The social exclusion of these and other groups means a waste of potential and
high costs for society as a whole. Non-discrimination, equal rights and social inclusion

must therefore be our guiding principles in implementing sustainable policies.
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In conclusion, I am deeply convinced that social policies are just as important as
economic and environmental policies in connection with sustainable development. I
appeal to you, ladies and gentlemen, to ensure that the social dimension plays a key
role in the upcoming follow-up and review process. This will be crucial if we want to

reach our common goal - life in dignity for all.

In this spirit, ladies and gentlemen, let me wish you rewarding discussions over

the next two weeks. Thank you very much for your attention.

Simultaneous Interpreting: Chinese to English

In this part, you will hear a speech by President Xi Jinping on the joint opening ceremony
for the eighth China-US dialogue and seventh consultation on people-to-people exchange.
Please interpret the speech into English while the speaker speaks.
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Secretary of State John Kerry,
Secretary of the Treasury Jacob Lew,
Distinguished Guests,

Ladies and Gentlemen,

Friends,

Today, the eighth round of the China-US Strategic and Economic Dialogue (S&ED) and the seventh
round of the China-US High-Level Consultation on People-to-People Exchange (CPE) are held here
in Beijing. On the opening of the S&ED and the CPE, let me extend hearty congratulations. To our

American friends who have traveled all the way to China, I extend my warm welcome.

This time three years ago, President Obama and I met at the Annenberg Estate. Our two sides
agreed to step up strategic communication, expand practical cooperation, properly manage differences

and build a new model of China-US major-country relations.

Hard work pays off, and our efforts over the past three years have come to fruition. Thanks to our
concerted efforts, our two countries have focused on bilateral, regional and global aspects by cooperating in a
wide range of areas, propelling our relations to new heights. Such cooperation has brought tangible benefits to

both countries and boosted peace, stability and development in the Asia-Pacific and beyond.

Three years’ gains have not been easy, and provided us with important lessons. Most importantly, our two
sides need to stay committed to non-confrontation, non-conflict, mutual respect and win-win cooperation,
and work steadily toward this new model of major-country relations. Whatever changes in the international

landscape, we need to stay on track and work unswervingly toward this overarching goal.

Now, multi-polarity, globalization, and social informatization are deepening, all kinds of challenges
are cropping up, and countries’ interests are closely intertwined. Ideas of zero-sum games, conflicts and
confrontation are behind the times, and common development and win-win cooperation have become
the demands of the time. As the largest developing and developed country respectively, and the two largest
economies in the world, China and the US should act in the fundamental interests of our people and people

everywhere, and move steadily forward towards building this new model of major-country relations.

We need to increase mutual trust. To prevent temporary problems from affecting our overall
relations and avoid strategic misjudgment, we need to maintain frequent communication and build up

strategic mutual trust.

We must expand mutually-beneficial cooperation. We need to embrace a win-win mindset and move
our cooperation to a higher level. Currently, we must increase macro-economic policy coordination

and work together with other parties concerned to ensure that the G20 Hangzhou Summit delivers

|EfsAZ=EER 2Rkl 167




positive outcomes to inject the international community with confidence and invigorate global growth.
We must do our best to conclude, at the earliest possible date, a mutually-beneficial bilateral investment
treaty. In climate change, development, cyber issues, counter-terrorism, non-proliferation, military-to-
military relations and law enforcement, we should deepen exchange and cooperation. And on major
international and regional issues as well as issues of global significance, we must step up communication

and coordination.

We must properly manage differences and sensitive issues. Differing views between us are hard to avoid.
Our two sides need to act in a pragmatic and constructive fashion and manage these differences. As long
as both sides observe the principles of mutual respect and equality, seek common grounds and put aside

differences, and try to build consensus by closing gaps, bilateral relations will be free from major disruptions.

We need to focus on Asian-Pacific affairs to enhance communication and cooperation. The vast
Pacific should not be an arena for competition, but a stage for inclusive cooperation. China pursues amity,
sincerity, mutual benefit and inclusiveness in its neighborhood diplomacy, and is committed to the Asia-
Pacific region’s peace, stability and development. China and the US enjoy extensive common interests in
the Asia-Pacific. We should maintain frequent communication, step up cooperation, and jointly respond to
challenges. Our two countries may work together to foster a “circle of friends” that is inclusive rather than

exclusive, and both countries should build and maintain prosperity and stability in this region.

China and the US need to foster close friendship among the people. We should promote constant
exchanges among different circles of both societies by building more platforms and providing more
conveniences. In this way, our friendship will not only last but also be handed down generation by generation.

Ladies and Gentlemen,

Friends,

This year marks the beginning of China’s 13th Five-Year Plan. Regarding goals set for economic and
social development, we are confident that they will be met as planned. China’s development will mean
more opportunities for the world, and we will work with the US and the whole world to achieve even

closer cooperation.

China is committed to peaceful development. China proposes to take win-win cooperation as the
core of a new model of international relations. China will strengthen cooperation with other countries to
jointly uphold the purposes and principles of the UN Charter as the core of the international order and

system, and make the existing international order more just and equitable.
Ladies and Gentlemen,
Friends,

The S&ED and the CPE have increased strategic mutual trust, expanded mutually-beneficial
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cooperation, and deepened friendship among our people. Xin Qiji, a poet in China’s Song Dynasty, once
wrote, “High mountains can never prevent the river from flowing”, meaning all rivers have to travel a
meandering course before reaching the sea. As long as we stay focused on our goal and persevere in our
efforts, we will be able to promote the new model of China-US major-country relations and make even
greater progress, delivering greater benefits not just to the people of our two countries, but to people all

over the world.
Finally, I wish this round of the China-US S&ED and CPE a complete success.

Thank you.

© =Sk

1. 2015 is a crucial year for sustainable development as the end of the year also marks the end of the
Millennium Development Goals.
AR BRTE TR 5 2 A MERL, (B AR5 T s SR G [ 7E 2000 4F Ay 62 i i
T “FAEKE B (Millennium Development Goals ), T H A5 B4 58 BT 8] 22 A 2015 4F, 2
Ja, THEFRAS ET AAE 20154F 9 H I g 2 B UGR PR, it T CRTRre A R B AR
( Sustainable Development Goals ). %4 QARG DX SLH F AR, (ERIPES R T fE2s BRI
AT 2015 4R AT 8 A AR UURE B RYARGY, RO 2015 4R A “TAE R AR 2
SRR IR o

2. Based on this report, the Secretary General has presented his vision of a universal, integrated and
transformative agenda for sustainable development.
AR 2, CHEERIECC T i agenda 0 JLATE 28 5 7. [l MB 2SR
HIESE A AR LR R, flln, Am] i f¥universal, integrated Flltransformative ] L3l 126 A «
R A EALREE A ARAEN Rz, BRI T — 2w, MafEA
AR SO AT RS R R

3. Tackling poverty, social exclusion and inequality — across and within countries — must be at the top
of our political agenda. And our anti-poverty strategies must reflect the multi-dimensional nature of

poverty.

HANE =AF Ak . — XA BN ZE A, across and within countries {NARALIFEA “7F
FEZmAMEN", SMEFECRA AR, ZARENTA T, TR SUER DGR, SR
SERS AR AR BRI DUE T, F 240, Aty tackling w7 MR 5 224405, 2L
Peipiyk, —JEINIE . multi-dimensional nature of poverty J&: %% /R iff 57 404k 1) T ZEME & . £
A TR 2 N B B R FR WA FE IR, 38 1 3% B0 46 1 40 AT 482 A S Al it i $2 1 9 R 45 (4n
HRoK . GERE . TABNE ) . SRR St R S ORI S Ha A, DA BT 3k S 4 1] 1Y) 32 WL AZ i 2%
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W MARFTIES : W83, THER AL SRR AR S —— 7 5 [ 2 1 A AR SEBELL | A AR
WA A A FE BURT ) T 08 . FRATTHY DT SR M b 25T A AT T 14 22 b

We must develop effective policies through which poor people can improve their livelihoods and get
access to health and social services, as well as education.

ARSI YE R DL E T NI E5H . RIS S SEEm AT g gl —fioR A A2 SE AT 1A i SR
AR FATLA E SRR BCR, i X S BOR, PR AT RISGE ARG, W] AR AT
A2y, IREELS.

Worldwide, over 200 million women and men are currently unemployed; 74 million young people
were looking for work last year. Youth unemployment is almost three times as high as unemployment

in adults.

BUAMES B THT . TR RNER U BT ARG R R, B R PR Z
—o TERUTIESINBIN, BN O R e ey, BRI A TR R AR AT R -
TR FER A, A 2K, 7400 TR AL FRORES, RRZFNGHTEE. Fi
AR U B AR R 1 =1

Women, young people, migrants and other disadvantaged groups are over-represented when it

comes to precarious work and insecure jobs, often in the informal sector.

A over-represented — 3] (1 5 AN [F] 9 o DR ICAE PR IAAL PRI 55 28 A T 2% 18, (HAE [RfL i /2
H/ENT 3] over-represented I, A JFARHIA R I NES, QRIS BERA @ MG A R%, Al LA
% S ST FHTE SUBOHI — e fTa) ke B AR, PRI 5 OB e R IR . AR LotE . HAE. BR
FHABSS HHHRABORZ , TGl TR ARER TR, JUHEAREME TS0, Lk
RERABEZ T,

We must promote the Decent Work Agenda and the implementation of the ILO’s Global Jobs Pact.

ILO Recommendation 202 regarding “social protection floors” puts forward the concept of a

fundamental basis for social protection for all citizens in accordance with national conditions.

DL bEm a3 T 5 ILO ( ERR5F T4141) MK 2R LS, 4N Decent Work Agenda (1A f T.
YEFE ), Global Jobs Pact ( £ERgML ML ), social protection floors (#H2xffiRek ) 45, MG
WU, BARARAREHER UL PR ERSC, ATLUEBEH RO, FHEIFE G AT R

In Austria, for example, trade unions and employers’ organizations successfully cooperate with each

other and the government in developing social, economic and employment policy.

[ FR M B, JURRE B TS E S i, ARA 9 A9 ... and the government [ Bl 50
TN . AR TR BN, fERHA], TSR AL ST A 5 A1E, [RmH s
TS5HRHEME, —EilEss . @ FEhlEsE.
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1L AR, B\ 5Tt b RSO R Z R L AT 1T
AP AR PR hREIEGETXNE" M T RASCEIRREER” R IHA S B
ARSI . XTSRS, B A AP 2 G RSO R s . AT : Today,
the eighth round of the China-US Strategic and Economic Dialogue (S&ED) and the seventh round of
the China-US High-level Consultation on People-to-People Exchange (CPE) are held here in Beijing.

2. —orBE, —arioR. AR, RATA TA NGRS
AT SRR R, — Wk RSSO AT LU 2 5 MR B I 25K No
pains, no gains, KA REMEREA K, HEE AEEXEIENH, FEZ AR EE BT
o “BHRs” ATLUIZE JEPE N efforts, hard work %5, AL T4 - As we often say, no pains, no gains.
The efforts we made over the past three years have paid off. ( %33 /il as we often say, J& K T 7EM
HFRIATPILES AT A ) WATPE A Hard work pays off, and our efforts over the past three
years have come to fruition.

3. FHEZE . hRABURCAGIE, FREET . SRR AR
A4 R “FHMIEZE” (zero-sum game ) SEZTT AR, B AETRAEFH 4 NG SCHRE
e BB S e SRR, fldn . A MR (supply-side reform ), “IABERSE” (the
prisoner’s dilemma ) %¢. AH]JA[PEA : Ideas of zero-sum games, conflicts and confrontation are behind
the times, and common development and win-win cooperation have become the demands of the time.

4. FATERGEMEEAR ., RATER7 LT ZEIR, B R, el 2 e e, R
",
AU T B LA BRrA) AN RIF IR, AZSERER . TR SRR,
RZIAE TIZ . X AR TT A SCE Y P 2 LB R, A TR B ) 4R B B A
MRYICRE, BARTARELTE, AN—E 20 B IESCP R L sSOE Tk filn, Aa
HIEW W ¥4 floating clouds, RMATEBA BARMMEIIELLT , WrARIFAS RE Wi I S0y 2
K, by R HAR . BEARRT IR : We need to increase mutual trust. To prevent temporary
problems from affecting our overall relations and avoid strategic misjudgment, we need to maintain
frequent communication and build up strategic mutual trust.

5. BURMEMETEAR, K. WS, KR PP WE, POESFESEES AR, nsE 0 1E
EWNES I DY) e =N d A S DRI
AETERIERA A E S —DREEM, BT B T4 R EARREE, —
FREATRAT “We BT | “BiEhs” . “There be MBL” & “ItAAL” SFJLFH A, LIAENE], AT
DI LR LR RE 5K a. We should deepen...; b. Exchange and cooperation should be deepened...;
c. There is a need to deepen...; d. It is important that we deepen.... HSCH “7£” FRIT T “BR4L”
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OSSR, BAAERER, JORERINT I “SSRarE” FITRERE, BrAd s eR I “Elm”
FB, WA - a. IO (TS0 P 6] 73X LU AT RETT R AOAT A ); bl 8515 (S ABIE “TRIL”,
SEWTE] SRR ERE ). hOICHEEA T KT SREER A RE AR ISR . AR RN
a. It is important that we deepen exchange and cooperation in climate change, development, cyber
issues, counter-terrorism, non-proliferation, military-to-military relations and law enforcement,
and step up communication and coordination on major international and regional issues as well

as issues of global significance.

b. In climate change, development, cyber issues, counter-terrorism, non-proliferation, military-to-
military relations and law enforcement, we should deepen exchange and cooperation. And on
major international and regional issues as well as issues of global significance, we must step up

communication and coordination.
HERUT BRI PR, Rk Ffr R BRI , oemiE e R pthes sz 2
KT,
A B A o S R BR A A . R OSCHY DU TR R N R, 7 R B A A L e
EHE MBI k. ARANEFER : As long as both sides observe the principles of mutual respect and
equality, seek common grounds and put aside differences, and try to build consensus by closing gaps,

bilateral relations will be free from major disruptions.
T EZR AT R A R E AN IS, IR B TR R R . BB,

ARG R AT R TR E UM AR Y E A BUR . A e H v SO R R ST
FREAI T . IFH, ARG S50 75 5 R USRS, R Rl

22 WERF AU, A /A)A] 4. China pursues amity, sincerity, mutual benefit and inclusiveness

=

in its neighborhood diplomacy, and is committed to the Asia-Pacific region’s peace, stability and

development.

HSETENE R DX ) iz L A 6, DOZER PR TEXSE, TRRREZA1E, PSRk, %50
FraEPiEIEE ARG IR, O X SRR AR B B RIS

W2 PR BT U AR YRS, R TORRBRRS . AR CAE”, i
AWM G R BT X SEEAAR R I . kA S, BARH R
BRIACAEAR, X AT AE R BT U o A 1 2% T B e SCRIRIE A T 1 AR A4« China
and the US enjoy extensive common interests in the Asia-Pacific. We should maintain frequent
communication, step up cooperation, and jointly respond to challenges. Our two countries
may work together to foster a “circle of friends” that is inclusive rather than exclusive, and both
countries should build and maintain prosperity and stability in this region. 5=, ¥ EH

T IRAJERF, XAEEAFE LSRR,
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9. WATEEMPIE AR, BT AP E& RSB EE L6 REEEZERN, hhSeA
KHAfE . AR
AR T VAR XA A AT RBIEGE A A IR, SUEEHT T B AL XA R T SRR
Fem i . 2% A AR Im S I AR B AGE A #RA Ty, REAGTA TS AR, SURELE T AR TE ) B
fitto “JEAE” JEAR UREHIET T, A foster X, M WAL RETERRINU ATH AR
2, Wit Aut, MALA[F ) . China and the US need to foster close friendship among the people. We

should promote constant exchanges among different circles of both societies by building more platforms

2

and providing more conveniences. In this way, our friendship will not only last but also be handed down
generation by generation.

10. PRERAFFAFEFRA LA, M “FIEAE, BRRRE” . BREX TR T
BT, gz bMlidr, AR .
BEAR R BEXS R RI A5 o SISO, U AR S SO MR, B B ke, 5
AR e T UM I AR . A MR B T TR OSOR R, — B AT LU B TR SC
rREIN . A RTS8 . Xin Qiji, a poet in China’s Song Dynasty, once wrote, “High mountains
can never prevent the river from flowing”, meaning all rivers have to travel a meandering course

before reaching the sea.

© BEEN
“EAEE (RS BAZENES IR, TRMR, DEaEMmg sy, e E R

B TAERBE TR0 BAETE P2 ) h i B B R, BAAU T

L EF L G F AL, W WAL, 44 ie . ZRT IR . R E S S, Bl
Millennium Development Goals, 55/\ %3 5img 15 28 PR Fs-L 48 b 56 A SO i IR RS

2. HEA. AW WU, WAL, &, &Rb. SOk A HR, TARSERYIEREAIR, X
R BRER S RURE . BI4N: multi-dimensional nature of poverty, ZFIHZE,

3. HIPREGRE: [RIERABIREANE . Hirh, A, TrEGd b RiGiE M. flin. #£8 Task 1
FZri4, FETask 2% 558,

4. WmFETS . YRS A E AR ML B, XTUFE A RREE XA TGN, X 7% Fhpki (4n
PR 28T ) BRI o Fln: FE8 Task 1% 505, FE8Task 275 55,
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Simultaneous Interpreting: English to Chinese

In this part, you will hear a speech by President Obama, delivered at the First Session of
COP21 of the United Nations Framework Convention on Climate Change held in Paris.
Please interpret the speech into Chinese while the speaker speaks.

President Hollande, Mr. Secretary General, fellow leaders,

We have come to Paris to show our resolve. We offer our condolences to the
people of France for the barbaric attacks on this beautiful city. We stand united in
solidarity not only to deliver justice to the terrorist network responsible for those
attacks but to protect our people and uphold the enduring values that keep us strong
and keep us free. And we salute the people of Paris for insisting this crucial conference
go on - an act of defiance that proves nothing will deter us from building the future we
want for our children. What greater rejection of those who would tear down our world

than marshaling our best efforts to save it?

Nearly 200 nations have assembled here this week — a declaration that for all the
challenges we face, the growing threat of climate change could define the contours of
this century more dramatically than any other. What should give us hope that this is a
turning point, that this is the moment we finally determined we would save our planet,
is the fact that our nations share a sense of urgency about this challenge and a growing

realization that it is within our power to do something about it.

Our understanding of the ways human beings disrupt the climate advances by

the day. Fourteen of the fifteen warmest years on record have occurred since the year
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2000 - and 2015 is on pace to be the warmest year of all. No nation - large or small,

wealthy or poor - is immune to what this means.

This summer, I saw the effects of climate change firsthand in our northernmost
state, Alaska, where the sea is already swallowing villages and eroding shorelines;
where permafrost thaws and the tundra burns; where glaciers are melting at a pace
unprecedented in modern times. And it was a preview of one possible future — a
glimpse of our children’s fate if the climate keeps changing faster than our efforts
to address it. Submerged countries. Abandoned cities. Fields that no longer grow.
Political disruptions that trigger new conflict, and even more floods of desperate

peoples seeking the sanctuary of nations not their own.

That future is not one of strong economies, nor is it one where fragile states can
find their footing. That future is one that we have the power to change. Right here.
Right now. But only if we rise to this moment. As one of America’s governors (Jay
Inslee from Washington) has said, “We are the first generation to feel the impact of

climate change, and the last generation that can do something about it”

I've come here personally, as the leader of the world’s largest economy and the
second-largest emitter, to say that the United States of America not only recognizes our

role in creating this problem, we embrace our responsibility to do something about it.

Over the last seven years, we've made ambitious investments in clean energy, and
ambitious reductions in our carbon emissions. We've multiplied wind power threefold,
solar power more than twentyfold, helping create parts of America where these clean
power sources are finally cheaper than dirtier, conventional power. We've invested in
energy efficiency in every way we imagine. We've said no to infrastructure that would
pull high-carbon fossil fuels from the ground, and we've said yes to the first-ever set
of national standards limiting the amount of carbon pollution our power plants can

release into the sky.

The advances we've made have helped drive our economic output to all-time

highs, and drive our carbon pollution to its lowest levels in nearly two decades.

But the good news is this is not an American trend alone. Last year, the global
economy grew while global carbon emissions from burning fossil fuels stayed flat. And
what this means can’'t be overstated. We have broken the old arguments for inaction.
We have proved that strong economic growth and a safer environment no longer have

to conflict with one another; they can work in concert with one another.
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And that should give us hope. One of the enemies that we’ll be fighting at this
conference is cynicism, the notion we can't do anything about climate change. Our
progress should give us hope during these two weeks — hope that is rooted in collective

action.

Earlier this month in Dubai, after years of delay, the world agreed to work
together to cut the super-pollutants known as HFCs. That’s progress. Already, prior
to Paris, more than 180 countries representing nearly 95 percent of global emissions
have put forward their own climate targets. That is progress. For our part, America
is on track to reach the emissions targets that I set six years ago in Copenhagen - we
will reduce our carbon emissions in the range of 17 percent below 2005 levels by 2020.
And that’s why, last year, I set a new target: America will reduce our emissions 26 to 28

percent below 2005 levels within 10 years from now.

So our task here in Paris is to turn these achievements into an enduring
framework for human progress — not a stopgap solution, but a long-term strategy that

gives the world confidence in a low-carbon future.

Here in Paris, let’s secure an agreement that builds in ambition, where progress
paves the way for regularly updated targets — targets that are not set for each of us but

by each of us, taking into account the differences that each nation is facing.

Here in Paris, let’s agree to a strong system of transparency that gives each of us
the confidence that all of us are meeting our commitments. And let’s make sure that
the countries who don’t yet have the full capacity to report on their targets receive the

support that they need.

Here in Paris, let’s reaffirm our commitment that resources will be there for
countries willing to do their part to skip the dirty phase of development. And I
recognize this will not be easy. It will take a commitment to innovation and the capital
to continue driving down the cost of clean energy. And that’s why, this afternoon, T'll
join many of you to announce a historic joint effort to accelerate public and private

clean energy innovation on a global scale.

Here in Paris, let’s also make sure that these resources flow to the countries that
need help preparing for the impacts of climate change that we can no longer avoid. We
know the truth that many nations have contributed little to climate change but will be
the first to feel its most destructive effects. For some, particularly island nations — whose

leaders I'll meet with tomorrow — climate change is a threat to their very existence.
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And that’s why today, in concert with other nations, America confirms our strong and
ongoing commitment to the Least Developed Countries Fund. And tomorrow, we'll
pledge new contributions to risk insurance initiatives that help vulnerable populations

rebuild stronger after climate-related disasters.

And finally, here in Paris, let’s show businesses and investors that the global
economy is on a firm path towards a low-carbon future. If we put the right rules and
incentives in place, we'll unleash the creative power of our best scientists and engineers
and entrepreneurs to deploy clean energy technologies and the new jobs and new
opportunities that they create all around the world. There are hundreds of billions of
dollars ready to deploy to countries around the world if they get the signal that we

mean business this time. Let’s send that signal.

Simultaneous Interpreting: Chinese to English

In this part, you will hear a speech by President Xi Jinping at the opening ceremony of G20.
Please interpret the speech into English while the speaker speaks.
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Ladies and gentlemen, dear friends,

Good afternoon! I am so glad to have all of you here in Hangzhou. The G20 summit will begin
tomorrow. The international community is looking forward to this summit, as well as in the fields of
business, think tank, labor, women, youth and so on. We all share the same goal, which is to promote the

Hangzhou summit to achieve fruitful results.
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Hangzhou is a historical and cultural town and a business center in China, with a history of more
than a thousand years. For thousands of years, from Bai Juyi to Su Dongpo, from the West Lake to the
Grand Canal, Hangzhou has attracted people for its long history and cultural heritage. Hangzhou is
the city of innovation and vitality, with booming e-commerce. Just click on the mouse in Hangzhou,
and you connect the whole world. Hangzhou is also the capital of ecological civilization. Its beautiful
mountains and blue rivers, along with its comfortable weather, are typical of South China charm, and the

condensation of ingenuity for generations.

I spent six years working in Hangzhou. And I was personally familiar with the landscape
and the customs. I have been to every mountain and every river, and I have been involved in and
witnessed the development of Hangzhou. In China, there are many cities like Hangzhou. In the past
few decades, these cities have undergone great development. Millions of ordinary Chinese families
have changed their lives through hard-working. These small changes together form majestic power,
promoting China’s development and progress, and reflecting the great process of China’s reform and
opening up.

This is a process of exploring new trail. China’s modernization with a population of more than 1.3
billion has no precedent in human history. And this means China’s development must pursue a road
of its own. What we have done is, as the old Chinese saying goes, “crossing the river through feeling
the stones” We have deepened reform and opening up, and we have explored forward to establish and

develop socialism with Chinese characteristics.

This is a process of doing solid work. We firmly hold the economic construction as the top priority.
We have moved with the time and kept innovation. With our struggle and our spirit of driving nails, we
have succeeded in turning China into the world’s second biggest economy, the biggest trader of goods,

and the third biggest foreign direct investment country, with per capita GDP close to $8,000.

This is the process of achieving common prosperity. Development for the people, development with
the people and the results of development shared by the people, that is the fundamental purpose of China
reform and opening up and socialist modernization construction. Thanks to the reform and opening
up, China has shaken more than 700 million people out of poverty, and significantly improved the life
of more than 1.3 billion people. Within a few decades, China has achieved what took other countries

hundreds of years to achieve.

This is the process of China and the world embracing each other. We have pursued an independent
foreign policy of peace, and a fundamental policy of opening up. We have engaged in construction with
an open environment, starting from large-scale introduction to the great strides to go out. We have
actively promoted the construction of a more just and reasonable international order. China’s interaction

with the outside world continues to deepen, and we have friends all over the world.
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Ladies and gentlemen, dear friends! Thirty years of reform and opening up have passed like a stroke.
Today, as China’s economy grows and China’s cooperation with the world continuously deepens, the
prospect of China’s economy has attracted attention from the world. Many people are concerned whether
Chinese economy can maintain sustainable and steady growth. Heads of international organizations here
are wondering whether China can continue its reform and opening up and avoid falling into a “middle

. k2l
income trap.

Actions speak louder than words. China has responded to these questions with practical action.
Earlier this year, China introduced the 13th Five-Year Plan for National Economic and Social
Development. Focusing on the goal of building a well-off society in an all-round way, and on the
problems like unequal, unbalanced and unsustainable development, China firmly establishes and carries
out the innovative, coordinated, green, open and shared development concept. This is the core of our

13th Five-Year Plan, that is, these five points of development concept.

China has reached a new historical starting point today. It is a new starting point for China to
deepen reform and increase the new impetus of economic and social development. It is a new starting
point for China to adapt to the new normal economic development and change the mode of economic
development. It is a new starting point for China’s deep interaction with the world and opening up wider
to the world. We have the confidence, the ability to maintain a medium-high rate of growth and bring

more development opportunities to the world while ensuring our own development.
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Tesl Information

« “English Test for International Communication: Superior” takes 170 minutes.

« The test consists of 2 parts: Oral Communication and Written Communication, with 3 tasks in each part. Each
task is timed; you will automatically move to the next task after the allotted time has elapsed. Each task should
be completed within the time allotted and cannot be redone. If you have completed a task before the time is up,
click on the “Next” button to go to the next task. If you have finished the whole test, click on the “Finish” button
to submit your answer.

« Besides your ID, please place all other personal belongings in the area designated.

« Please turn off all cell phones and other electronic devices, and place them in the area designated in the test
room. Watch alarms must also be turned off.

« Do not smoke, eat or drink in the test room.

« No talking or asking questions once the test has begun. If you need assistance, raise your hand and the
administrator will come to you.

« Scratch paper will be distributed. Please leave it on the desk after you finish the test. You are not allowed to take
it out of the test room.

« The administrator may expel you from the test session and/or your scores may be canceled if you fail to follow

directions or for other actions such as, but not limited to, the following:
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